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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

PROCEEDI NGS

CHAl RWOVAN MARTIN: Al right.
Let's go on the record. W're here this
nmorning to conti nue the hearing in DE 19-057
regardi ng the Eversource Energy Petition for
Per manent Rates. W already made the
necessary findings to hold this hearing
renotely. However, | will rem nd everyone
that if you have an issue during the hearing,
you should call (603)271-2431. And if the
public are unable to participate, the hearing
w Il be adjourned and reschedul ed.

Ckay. Let's take roll call
attendance of the Comm ssion. M nane is
D anne Martin. | amthe Chairwoman of the
Public Uilities Comm ssion, and | am al one.

Conmi ssi oner Bail ey.

COW SSI ONER BAI LEY: Good nor ni ng.
Conmm ssi oner Kathryn Bailey, and I am al one
as wel | .

CHAl RWOVAN MARTIN: Al right. And
l et' s take appearances next, starting with
M. Fossum

MR, FOSSUM  Good nor ni ng,
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

Conmmi ssi oners and assenbl ed parties. This is
Mat t hew Fossum here for Public Service
Conpany, doi ng busi ness as Eversource Energy.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

And M. Kreis.

MR. KREI'S: (Good norning,
Conmmi ssi oners, and good norning fell ow
litigants. | am D. Maurice Kreis, the
consuner advocate, speaking to you today from
t he worl d headquarters of the Ofice of the
Consuner Advocate. And of course, |'mhere
on behalf of the Conpany's residenti al
cust oners.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

Ms. Am don.

MS. AM DON:  Suzanne Am don for
Comm ssion Staff. And with ne today is Scott
Muel l er and Brian D. Buckley. And for your
i nformation, Attorney Buckley will be
conducti ng the exam nation of the first
panel .

CHAl RMOVAN MARTI N: Ckay. Thank
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

you for letting me know. And I'Ill just go
t hrough the other counsel | see on the
screen. |If | mss anyone, |let me know.

Let's see. M. Coffnman.

MR. COFFMAN.  Good norni ng, Your
Honor. Appearing on behalf of AARP, |'m John
Cof f man.

CHAl RWOVAN MARTIN: Al right.
Thank you.

M. Burke.

MR, BURKE: Good nor ni ng,
Comm ssi oners, and good norning to the other
parties. Raynond Burke from New Hanpshire
Legal Assistance, representing The Way Hone.
And with ne today, appearing as ny
co-counsel, also from Legal Assi stance,
St ephen Tower.

CHAl RWOVAN MARTI N: Ckay. M.
Emer son.

MR. EMERSON:. Good nor ni ng,
Commi ssioners. This is Eli Emerson from
Primrer, Piper, Eggleston & Craner, on behal f
of Cl ean Energy New Hanpshire. Just as a

note for the Comm ssioners, at 1:30, if the
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

hearing is still going on, | have to | eave,
and Kelly Buchanan from Cl ean Energy New
Hanpshire wll be representing CENH from t hat
poi nt forward. Thank you.

CHAl RAMOVAN MARTIN: Al right.
Thank you for letting us know t hat.

| think everyone el se on the screen
as co-counsel has already been identified.

But if | did m ss anyone, please speak up

NOW.
[ No verbal response]
CHAl RAOVAN MARTI N Ckay. All
right. For prelimnary nmatters, | have the

Conpany's notion for confidential treatnent.
| did -- the Conpany raised this on the first
day of hearing, and no one objected at that
time. Does anyone have an objection at this
time? | just want to nmake sure that we've
heard from everyone as to whether's there's
an obj ecti on.
[ No verbal response]

CHAl RAMOVAN MARTI N: Ckay. Seeing

none, the Conm ssion has considered the

noti on and grants the request for
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

confidential treatnent of the attachnents and
information identified in Appendi x A of the
not i on.

All right. Anything else we need
to cover before we start with w tnesses?

[ No verbal response]

CHAl RMOVAN MARTI N: Ckay. Seei ng
none, let's get the first panel of w tnesses
sworn in. M. Robidas.

( WHEREUPON, PENELOPE McLEAN CONNER,
DOUGLAS HORTON, ERI CA MENARD, RI CH
CHAGNON and KURT DEMVER were duly sworn
and cautioned by the Court Reporter.)
PENELOPE McLEAN CONNER, SWORN

DOUGLAS HORTON, SWORN

ERI CA MENARD, SWORN

Rl CH CHAGNON, SWORN

KURT DEMVER, SWORN

CHAl RMOVAN MARTI N Ckay. Thank
you.

M. Fossum would you like to
begi n?

MR FOSSUM Il will. So the

Conpany witness panel this nmorning is M.
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

Horton, Ms. Menard and Ms. Conner. As M.
Horton and Ms. Menard have previously
testified in this hearing, I'll just have
themidentify thensel ves and nove on to Ms.
Conner, just to give a flavor.

DI RECT EXAM NATI ON

BY MR FOSSUM

Q So wwth that, M. Horton, could you just
pl ease state your nane and position and
responsibilities for the record again.

A (Horton) Yes. Doug Horton, vice-president of
distribution rates and regul atory
requi renments. M group is responsible for
all rate and regulatory filings at the
Conmi ssi on.

Q And Ms. Menard, |ikew se, could you state
your nane, position and responsibilities for
the record again.

A (Menard) Good norning. M nane is Erica
Menard. |'m nmanager of revenue requirenents
for Eversource Energy. And in ny position |
am responsi ble for rates and regul atory
matters and revenue requirenent cal cul ati ons

for a variety of rates presented before this
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

Comm ssi on.

Thank you. Now, M. Conner, could you al so
now pl ease state your nane, your position and
your responsibilities for the record.

(Conner) Yes. Penni MLean Conner. | amthe
seni or vice-president of the custoner group
at Eversource. |In that role, | have
responsibilities for ensuring that our
custoners receive high-quality service, and

t hat involves directly providing them service
for call center, netering, billing, credit
and col l ections, neter reading; including,

al so, ny teamdelivers our energy-efficiency
programs, supports custoners who are
installing new services, program nanagers
that work with our new custoner connects, and
provi de support via social care. So those
are responsibilities that | have.

Thank you. Ms. Conner, have you previously
testified before this Conm ssion?

(Conner) | have, yes.

Thank you. M. Conner, back on NMay 28, 2019,
did you submt testinmony and attachnents as

part of the Conpany's initial filing in what

10
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

11

has been marked as Exhibit 11?

(Conner) Yes.

And t hat sane testinony, what has been narked
is the -- apologies. |Is that sane

testinony -- is the confidential version of

t hat sane testi nony what has been marked as
Exhi bit 127

(Conner) Yes.

And for both those exhibits, was that

testi nony prepared by you or at your

di recti on?

(Conner) Yes.

And do you have any corrections to that
testinony this norning?

(Conner) No.

And do you adopt that testinony as your
testinony for this proceedi ng?

(Conner) Yes.

Ms. Conner, did you al so, on March 4th, 2020,
file testinony and attachnents as part of the
Conpany's rebuttal and included in what has
been marked as Exhi bit 48?

(Conner) Yes.

And was that testinony prepared by you or at
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

your direction?

A (Conner) Yes.

Q Do you have any corrections to that
testi nony?

A (Conner) No.

Q And do you adopt that as your testinony for
t hi s proceedi ng?

A (Conner) Yes.

MR FOSSUM Thank you. Now, |
know that this panel is intended to | ook at
netering issues. | know that earlier -- [|'ll
note that earlier in the week there was sone
di scussion of the requirenments of Sections 3
and 4 relative to netering, and so | won't
bel abor those, but | do have a coupl e of
bri ef questions.

BY MR FOSSUM

Q Turning first to M. Horton. As a follow up
to sone questions earlier in the week, do you
recall a question from Conm ssioner Bail ey
relating to the service life of the Conpany's
analog -- that is, the pre-AWR neters?

A (Horton) 1 do.

Q There was the question of -- relative to that

12
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

13

question, do you know the general service

| i ves of those neters?

(Horton) Yes. | looked into it. M
understanding is generally the expected
service life of those neters was
approximately 30 Years. There was al so sone
di scussi ons around, you know, what was the
age of those neters at the tine when we

repl aced themwi th AMR, and through this
process we had presented infornmation. The
neters, nore than 60 percent of the neters
that were in service at that tine were over
20 years old. And across the system the
average |life was about 26-1/2 years old. So
the pre-AMR neters were approaching the end
of their useful life at the tine the nmeters
wer e repl aced.

Thank you. Likewi se, with respect to the
depreci ation of the neters, do you recall a
question about the depreciation termof nine
years that was agreed to in the settlenent?
(Horton) | do.

And there was a question about when that

ni ne-year depreciation |life began. Do you
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

14

have sone additional clarity to provide in
response to that question?

(Horton) I do. So, for this settlenent
agreenent, if we were to apply the whole life
nmet hod of depreciation, which is also a term
within the settlenent agreenent, the general
average life that would -- for the neters
fromtoday woul d have been 11 years of the
meters that were left.

The way that a depreciation study is
run, it's not, you know, a clear, straight
line. There's nore that goes into it. And
it's based on the dispersion of expected
retirenent. Some will be retired -- or
expected to be retired sooner than that,
others later than that. But generally it was
an average life of 11 years. So the nine
years is really an acceleration of two years
fromthat anount. The nine years, in other
words, starts essentially today, not fromthe
date the neters were install ed.

Thank you. Now turning to Ms. Conner. It's
not directly related to netering, but

sonewhat related. There were questions --
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

and | understand you were not on the panel
earlier this week. But there were questions
earlier this week about elimnation of the
supplier block provision, as stated in
Section 14.2 of the settl enent agreenent.
Coul d you pl ease explain that enroll nent
process and how t hat bl ock m ght have worked,
just for clarity.
(Conner) Absolutely. So when a custoner
enrolls with a new supplier, we receive an
enrol Il nent via EDI, and we process that. |If
the custonmer nmade that in error, it wuld --
t he custoner would need to contact their
supplier, have that reversed, and it would
not be effective until the next read date.
So there is a bit of tinme. W have
i mpl enented i n Massachusetts and Connecti cut
the option for custoners for a block. This
has generally been requested by custoners who
are tired of suppliers calling them and
encouragi ng themto go on conpetitive supply.
However, as Staff appropriately noted, there
is a maor difference between Massachusetts

and Connecticut and New Hanpshire. In

15
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

Massachusetts and Connecticut, we're required
to provide the suppliers on a regular basis a
i sting of custonmer contact information so
that suppliers can market to them This

bl ock by custoners protects themfromthis
mar keti ng. And so we have had custoners
request that.

In our hearings, Staff asked that if we
were going to pursue a block in New
Hanmpshire, then we would al so need to provide
a bl ock for custoners who are very happy with
their conpetitive supplier and
correspondingly didn't want to be
accidentally dropped fromthem That process
woul d have required programming. So in the
end, we felt like it is not a concern here in
New Hanpshire as it was in Massachusetts and
Connecti cut about custoners receiving robo
calls and outreach from marketers that was
not to their |iking because we don't provide
that information. So we sinply dropped the
provision to offer that block to custoners.
Thank you. And lastly, to follow up on itens

that were raised earlier this week, there was

16
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

sone discussion earlier this week on the
customer survey that's nentioned in Section
11.4 of the agreenent that were deferred
until you could respond to them And so now
that you are here, could you pl ease expl ai n,
general |l y speaki ng, how t he Conpany does its
cust omer surveys now and how this survey
would fit into that.
(Conner) 1'd be happy to. So we use a
variety of tools to capture the voice of the
custoner. But in regards to our survey
tools, we conplete both an ongoi ng voi ce of
t he custoner survey, a perception survey that
asks a series of questions that are in
alignment with J.D. Power that cover the six
categories that J.D. Power |ooks at that are
i mportant to custoners, based on J.D. Power
research, which includes reliability,
pricing, billing and paynent, custoner
service, citizenship. And so we do that
survey on an ongoi ng basis to understand
overal |l custoner perceptions.

W al so do transacti onal surveys, such

as if we have a stormevent, as we're

17
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[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

preparing for as we | ook at sone weat her
comng in this week, if that does occur,
after the stormevent we do survey our
custoners, a sanple of our custoners, to
under stand their perceptions on our response
to that, our ability to provide themwth

I nf or mati on.

What we're proposing here is we're
really exploring how custoners feel about
reliability. And so our proposal here would
be to take the information we've gl eaned from
our ongoi ng perception surveys and our
transacti onal surveys as they are associ ated
W th outages and use that to devel op a nore
granul ar survey that probes into custoners'
feelings and concerns and feedback on
reliability in our naintenance prograns. W
woul d propose to do these surveys with our
different classes of custoners: CQur
residential, our comrercial, our |arge
commerci al custoners. W would also plan to
| everage our online panel, which we have
stood up and has representatives from

residential and commercial in New Hanpshire.

18
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19

And the benefit of this online panel is we
can have the panel be noderated and actually
equate it to a focus group. W wouldn't rule
out perhaps doing additional focus groups or
focus neetings with stakehol der groups. W
are open to feedback and i nput on how t he
Staff would |like to see this process. But
that is our thinking about how we woul d

expl ore gai ni ng an under st andi ng of New
Hanpshire custonmers and their feelings about

our quality and reliability.

Q Thank you. And | believe you nenti oned near

the end of your response, but just for
clarity, ultinmately the survey that's
conduct ed woul d be done consistent w th input

fromthe Staff and the OCA; is that correct?

A. (Conner) That is correct.

Q Thank you. Just one |ast question, and in

line wwth the questions | ask everybody. |Is
It your opinion and the Conpany's position
that the terns in the settl ement agreenent

t hat you' ve spoken about are just and

reasonable and in the public interest?

A (Conner) 1| do.
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20

Thank you.

MR FOSSUM That's what | have for
direct this norning.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

M. Buckl ey, do you have direct?

MR, BUCKLEY: Yes, | do. Just a
brief direct for both M. Chagnon and M.
Denmmer, and | will start with M. Demmrer.

DI RECT EXAM NATI ON

BY MR BUCKLEY:

Q

If you could, just please state your nane and
position with the Conm ssi on.
(Demmer) My nanme is Kurt Demmer. |1'ma
seni or analyst for the Electric Division for
t he New Hanpshire PUC.
Thank you, M. Denmer.

And nmoving to M. Chagnon, could you
pl ease briefly state your name and position
w th the Conm ssi on.
(Chagnon) Yes. Good norning. Richard
Chagnon, and |I'm the assistant director of
the Electric Division here at the New

Hanmpshire Public Uilities Conm ssion.
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21

Thank you, M. Chagnon. And now, M.
Chagnon, are you famliar with Section 4 of

t he settl enent agreenent, which describes the
advanced netering functionality and
feasibility assessnent; Section, 3.3 of the
settlenent, which provides for a specific
accounting treatnent of the Conpany's

exi sting stock AMR neters; and Section 3.4 of
the settlenent, in which the Conpany, Staff
and OCA agree to work col |l aboratively,
potentially with the hel p of an i ndependent
accounting firmto verify the accuracy of the
accounting for and nunber of neter
retirenments?

(Chagnon) Yes, | am

And do you believe that the settlenent's
resolution of the issues described in those
provisions is in the public interest and w |l
result in just and reasonable rates?
(Chagnon) Yes, | do.

And now, M. Chagnon, would you like to
comment further on those provisions in the
settl enent agreenent?

(Chagnon) Yes. Thank you. Staff believes
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22

that the advanced netering feasibility
assessnent is a good step forward, bringing
better information to the perpetual
di scussion taking place in nmultiple venues
regardi ng netering and ti nme-of-use
capabilities, such as grid nod, electric
vehicles, rate cases, et cetera. |t does not
| ock in a future course, but rather hel ps us
under st and the options avail abl e, including
t hose opti ons which nmay not have been
addressed in the Connecticut anal ysis, such
as exam ni ng whet her the existing broadband
or cellular communi cati on networks can be
used for communi cation with devices other
t han Conpany neters which m ght offer
advanced netering functionality.

Staf f does appreciate the Conpany's
W llingness to continue to reviewthe
accounting treatnent of the retirements of
the neters. As the settlenent states, that
is an unresol ved issue in the mnds of the
settling parties, and we | ook forward to
resolving that in the nonths to cone. Thank

you.
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MR, BUCKLEY: That's all from
Staff. Thank you.
CHAl RAMOVAN MARTIN: Al right.
Thank you.
Conmi ssi oner Bail ey.
COW SSI ONER BAI LEY:  Thank you.
| NTERROGATORI ES BY COW SSI ONERS:
BY COWM SSI ONER BAI LEY:
Q Good norni ng, everyone.
M. Horton, do you know what the average

service life of an AMR neter is?

A (Horton) | believe, subject to check, and

Penni may be able to help, | believe it's 20
years i s the assuned depreciable life.

Q Ckay. And | didn't really understand what
you were sayi ng when you sai d sonet hi ng about
t he average life of the AMR neters were 11
years, and we were going to depreciate over
the next 9 years the remai nder of the neters,
the AMR neters. So if we start today and
depreci ate over nine years, and the first one
was installed in 2013, that was seven years
ago. So you have seven years of depreciation

on the books for these AVR neters?
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(Horton) Yes. So just to clarify, what | was
trying to explain is, on the one hand, if we
had just inplenented the whole |ife nethod of
depreci ati on and not had a separate

accommmodati on or provision in the settl enent

related to nine years, | was trying to
clarify what the difference was. |'mgetting
sone feedback. | don't knowif that's --

Ch, let nme put nyself on nute.
(Horton) Ckay. That seens better. Thank
you.

So |l was trying to -- there was
confusion earlier in the week, and | probably
caused it, around what does the nine-year
depreci ati on provision stand for, how much of
an acceleration is that. And what | was just
trying to clarify in the direct by M. Fossum
was that it is a slight acceleration versus
sort of the status quo. But it's not
significant, really. If we were to just
i mpl enent the whole life nethod, there would
be roughly 11 years renmai ni ng of depreciation
expense built into rates. So in your

exanple, a nmeter that was installed in 2013

24
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w Il have seven years of depreciation. And
if we were just to inplenent the whole life
nmet hod, it would assune 11 years of
depreciation left, so that in total it would
be depreciated over 18 years; whereas, wth
the execution of the settlenent agreenent, we
are accelerating fromthat roughly 11 years
remaining to 9 years, so that sane asset
woul d depreci ate over 16 years.

Ckay. So does that nean that you can't
install AM neters before they're fully
depr eci at ed?

(Horton) No. | always | ook at the deci sion
toinstall AM neters is a decision that's
made on its own based on an eval uation of the
cost and the benefits of that. Otentines
when conpani es nove to that, though, there's
a consideration given to the existing
netering that's in place and the remai ni ng
costs of that, realizing that custoners w |l |
be paying for nmeters that are taken out of
service potentially prior to the end of their
accounting life, which is not sonething

that's atypical, especially for utilities.
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We replace assets all the tinme wthout regard

to their accounting life. It's a
different -- you know, the accounting of
the -- the accounting for the cost of an

asset is really an accounting and regul atory
cost recovery exercise; whereas, decisions we
make in the field to replace a pole when it's
br oken, obviously we're not going to go | ook
and see if that pole's been fully

depreci ated. W're going to nake the

i nvestnent that's needed to run the system
So the sane theory is in place when we | ook
at netering. But oftentines conm ssions and
conpani es and consuner advocates do take into
consi deration the remaini ng val ue of the

exi sting neters because it will weigh on the
cost benefit analysis. So we as a Conpany
and, you know, as a Conm ssion could decide
prior to the end of the accounting |ife when
iIs the right time to install AM in New
Hanpshire. | think this provision is trying
to accelerate, again, slightly, the

depreci ation, such that that decision will be

| ess of a factor for us when naking the

26
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deci sion to nove to AM .

Q Ckay. And so if you decide to nove to AM,

say in five years, so you still have four
nore years of depreciation expense to
recover, what happens to that depreciation

expense?

A (Horton) It would be part of the cost benefit

anal ysis that would go in. Recovery of that
remai ni ng undepr eci ated bal ance woul d be part
of the costs considering, you know, the

depl oynent of AM.

Q In your exanple of a pole that gets broken

and repl aced before its 40 years of useful
l'ife, what happens to the uncoll ected

depreci ati on expense in that case?

A. (Horton) So the typical accounting for

utility assets generally like that is that we
would retire the plant that's retired --
excuse ne -- that's taken out of service for
accounti ng purposes so that we woul d | ower
our gross plant investnent and our

accumul ated reserve for depreciation by the
sanme anpunt. The way that's treated for

utilities is that's sort of all considered in

27
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the context of a rate case, in the context of
a depreci ation study, where we have
accounting lives that have been established

t hrough prior rate cases and prior
depreciation studies that differ from actual
experi ence.

And so in that exanple, you know, the
depreci ati on studi es says we expect the pole
to |l ast whatever it is, 40 years. And then
in the study the witnesses will eval uate:
What's the actual experience? How nuch is
being retired and for what reason? Wat are
the forces of retirenent that are in effect?
And t hen, therefore, |ooking ahead, what's
the right depreciation rate that shoul d be
applied? Because the idea is to try as best
we can to align recovery with the service
life. But that wll change over tinme and for
a nunber of reasons and factors that we don't
know today. And so in ny mnd, it's really
just sort of a typical, standard utility
accounting exercise that all conpani es and
utilities face, and it's just sort of caught

up in the depreciation study. It's not
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anyt hi ng uni que or different. [It's just
that, like | said, for neters in particular,
it's a consideration that everybody wei ghs
nmore heavily because it can be a significant
cost. And at tines the benefits of going to
AM relative to the benefits that exist for
AVMR, or the el ectronechanical neters that
exi sted previously, you know, you need to
take that into account to ensure that the
i ncremental cost and i ncrenental benefit
makes sense for custoners.
Ckay. Ms. Conner, in your testinony you said
that there were three options to repl aci ng
the neters, and one of themwas AVR to AM
bri dge nmeter system Wy didn't you go with
t hat ?
(Conner) So we did not go with the bridge
netering system because those neters, as we
eval uated the cost, were about double the AMR
nmetering, and the benefit seened di m ni nus
for us to nove forward with the bridge neter.
The ot her piece that occurs when you
nove to the bridge neter is that that

particular neter is an Itron product. And it

29

{DE 19-057} [DAY 3] {10-29-20}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

has a communi cati ons protocol built wthin it
that requires you then to nove with the
communi cati ons backhaul that is also
[tron-proprietary. W felt that noving ahead
with a bridge neter that locks us in to a
communi cati ons backhaul at that tine, plus
the cost of the bridge neters, that it was
not feasible to go that route.

Ckay. Can we talk a little bit about the
feasibility study and what exactly we're
going to get fromthat? Can you, sonebody,
M. Horton, Ms. Conner or Ms. Menard, explain
to me what you think we're going to | earn
fromthat study?

(Horton) | can start. | think | agree with
how Rich described it in the initial outset,
which is to say that, you know, there's a | ot
of things to consider in a rollout to AM.
And we're really trying to use this study to
| ay out those considerations as it's specific
to New Hanpshire. You know, there is -- this
I s an ongoi ng di al ogue that continues to cone
up. | think it will help all of us if we

have an analysis that's specific to our
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service territory in New Hanpshire, our
custonmers in New Hanpshire, the existing
state of public policy initiatives which are
different in each state.

So | think what we're going to get is a
conpr ehensi ve eval uation of the path forward
to AM and what considerati ons and chal | enges
we expect to face here in New Hanpshire. But
t hen, al so, sone di scussion and consi derati on
around if there are things that can be done
in the interim or things that can be done
differently, |leveraging potentially existing
conmuni cation infrastructure, other neans to
achi eve sone advanced netering, those are
separate things. Looking at the
communi cation infrastructures that exist, iIs
t hat possible, and why not? And then | think
separately to eval uate what things can be
done in the interim | everagi ng existing
technol ogies and the netering infrastructure
that we do utilize today.

(Conner) If I may build upon that. | would
expect this evaluation to provide us with

sone clarity and sone business infornmation
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that allows us to nmake deci si ons goi ng
forward on the benefits of AM, both froma
cust oner perspective, but from an operati onal
perspective. As this AM technol ogy has
mat ured, we're increasingly gaining
operational benefits that can be defi ned,
such as Volt/VAR optim zation. So | would
expect this study to identify those

operati onal benefits, nonetize those
benefits, identify the qualitative benefits
that custoners will receive. It will also
evaluate, as M. Horton noted, the
environnent froma policy perspective and
from an environnent perspective in New
Hanmpshire. By "environment,"” | nean the
terrain. The communi cati ons backhaul for
metering in New Hanpshire will be different
because of the terrain and the nountains that
we nmust concur with and ensure that we have
good coverage to bring data back. Unlike
data fromthe SCADA system the AM data is
going to be com ng back on sone interval
basis; likely every 15 mnutes is fairly

comon in the industry. So we're going to
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need a backhaul systemthat is secure, put
that into place. And that nay differ because
of just the terrain in New Hanpshire.

Also froma policy perspective, what we
have increasingly started to see is that
visibility on the edge of the grid is
increasingly inportant, and it's increasingly
I mportant because of the installation of
di stributed energy resources and
behi nd-t he- net er demand assets. This is
sonet hi ng that New Hanpshire -- and I notice
we have O ean Energy -- has started to see an
increase in the space as policy pronotes nore
of these clean energy resources being pl aced
on the grid. There's going to be an
i ncreasing need for visibility at the edge of
the grid, and AM provides us that visibility
to ensure that we can adequately support
addi tional distributed energy resources
comng on to the grid.

So it sounds like, rather than a study to
determ ne whether it is feasible to
transition to AM, it's nore of a study

assunmng we're going to transition to AM,
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what's the best way to do it?

(Conner) | think it's both the best way to do
it and the appropriate timng. So it would
al so consi der the novenent forward froma
pol i cy perspective, the timng around the
infrastructure. There nay be sone natural
nonents, as M. Horton nentioned. There may
be just a nonent where there's a | arge

popul ati on of nmeters that are, at the nonent,
end of life, and it m ght nake sense to
capture that opportunity. So it will | ook at
those factors of both the feasibility and the
timng of that, yes.

(Horton) | think | said this earlier in the
week. | nean, ny belief, | do think at sone
point in our future we'll be installing AM
in New Hanpshire. | don't know when that is.
But | also don't want to paint too rosy of a
picture. It's still very expensive. And the
I ncrenental benefits are, you know, tangible
in many respects, and then al so subject to a
|l ot of interpretation and assunption in
others. So the assessnment will help to

informthat for New Hanmpshire, you know, what
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do we think is a reasonabl e cost benefit

anal ysis now And we'll work with the
consultant to figure out, you know, how we
can establish a road map or what are the key
| evers of considerations for that into the
future. But | just don't want to overl ook
the fact that it was expensi ve when we | ooked
at it in 2013. The technol ogy has evol ved
significantly, but it's still a very
expensi ve proposition for custoners. It's
sonething that we just need to be aware of.

I n Connecticut, when we did the anal ysis,
like | said, it was a positive cost benefit
for custoners. Very different system Very
different state of affairs there. But it was

slightly positive. So we have to see what

t he nunbers say. But | just want to -- you
know, |I'm pointing out the obvious; it is
still very expensive.

Ckay. So back to a question | had earlier in
t he week about Paragraph B. "The assessnent
shall include an assunption that AMR neters
had not been deployed.” What is that going

to get us in this anal ysis?
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(Horton) Wth that, so there are increnental
benefits that are -- if we were sitting here
today looking at it with the neters that
still had, you know, wal k-up neter readers,
hand- hel d devices to read the neters, manual
entry, and we were going to AM today or into
the future, there are increnmental benefits
that are captured fromthat analysis. That's
a scenario that would show i ncrenent al
benefits to the investnent. The cost would
be the sane to go to AM today. From AMR tO
AM, the costs will be I think at |east
generally the sane. But the benefits that
AM woul d enable would be different. So the
benefit cost ratio is a different outcone in
that. And | think there was interest by the
parties to understand what that woul d be;
wher eas, where we've already installed AVMR
infrastructure into our -- in New Hanpshire,
we're capturing, nmany of the benefits that
exi st that would go to AM. W're no | onger
doi ng the manual neter reading, at |east for
the vast mpjority of our custoners. W've

reali zed and recogni zed those cost savi ngs
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and efficiencies; they're in the cost of
service. Custoners are now getting the
benefit of that. And so that neans that the
i ncremental benefit from our junping-off
point today is less and different than if we
were going fromel ectromechanical neters to
AM. Inny view, it's a data point. It's an
informational -- it's sonething that the
settling parties were interested in having us
eval uate, and so that's why that's there.
So basically it's just going to artificially
I ncrease the benefits because we al ready have
AMR, is that right?
(Horton) | don't see it that way. | think,
again, it's a piece of information that the
settling parties were interested in know ng.
The decision to nove forward with AM won't
be based on that. It wll be based on the
cost and benefits of doing it fromwhere we
are today, and that's what all parties are
going to have to wei gh and consi der.
Ckay. Thank you.

M. Demrer or M. Chagnon, do you have

anything that you want to add to that?
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(Chagnon) Only that there were nany options
that the parties considered to | ook at. That
was just one of themto satisfy all of us.
Ckay. |'mjust going through sone of ny
ot her questions that | think have been
answered by that discussion. |[If | could have
just a m nute, please.

(Pause i n proceedi ngs)
Ckay. Are the parties asking the Conmm ssion
to find in this, as a result of this
settlenent, that the investnent in AWR
nmeteri ng was prudent?
(Horton) So I"'mnot a lawer. | don't know
what finding needs to be nade. But the
settl enent does not -- there was no finding
within the settlenent that the AWVR
i nvestnents are i nprudent. There was clearly
di fferences of opinions anongst the parties
of that, and we've nade a nunber of
concessions by all of us in order to
establish a path forward for, you know, going
forward processes and things of that nature.
So. ..

Did you say there's nothing in the settl enent
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that the parties agreed that the AVR neter

I nvest nent was i nprudent or prudent?

(Horton) The settl enent agreenent, we didn't
agree it was inprudent. And there was not a
provision in the settlenent that says -- |
mean, just |ike any of the other investnents,
there's no -- there was di sagreenent anongst
the parties about the prudence of certain

i nvestments during the course of the
proceeding. W don't agree with that. W
didn't agree with that. And the settl enment
agreenent doesn't have either party agreeing
or disagreeing wthin the settl enent
agreenent to the prudence of those

i nvestments. There are concessi ons made on a
nunber of fronts and things that we could
live with that allowed us to reach the

conpr ehensi ve settl enent agreenent and
consensus of all parties. Frankly, | think
If we weren't able to nake those concessi ons,
whi ch was very difficult by all parties
maki ng t hose concessi ons, those woul d be
things that we'd be litigating before you. |

think the settl enent agreenent and the
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conprom se that we've reached, the way the
settlenent is structured is a, you know,
conprom se by all parties to resolve the
I ssues that have been presented in the case,
i ncl udi ng the prudence of investnents that we
made for AMR and ot her things.

COWM SSI ONER BAI LEY:  Ckay. I'd
li ke to make a request that the |awers, in
their closing argunents, address the prudency
i ssue that the Comm ssion has to nake when we
add things to rate base.

Madam Chair, | think that's all on
this section. Thank you.

CHAl RMOVAN MARTI N Ckay. Thank
you. | would have the sane request as
Conmmi ssioner Bailey for counsel at closing,
as to whether we need to nake -- we, the
Conmm ssi on, need to make a prudency fi nding;
and if so, can we do that w thout sonething
in the settlenent agreenent to that effect.

Ckay. Let ne start with ny

question for Ms. Conner about the bl ocking.

BY CHAI R\OVAN MARTI N:

You were expl aining custonmer enroll nent and

40
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the conpetitive energy supply. And you said
If a custoner did that in error, that could
be fixed. But | guess | wasn't clear on how
t he custoner would enroll. Can you just wal k
t hrough that nore specifically?

(Conner) So in New Hanmpshire, the way the
customer would enroll is that they woul d
respond to broad-based marketing outreach.
Agai n, we do not provide the custoner list in
New Hanpshire. So, typically, suppliers in
New Hanpshire use nore broad-base channel s,
think radio or perhaps print nedia, to
comuni cate their offerings. And a custoner
woul d respond to the supplier. The supplier
woul d then submt an EDI, el ectronic data

i nt erchange request, per protocols defined by
New Hanpshire to us, and that allows for an
enroll ment at the next neter read. |If then

t he custoner said, once they got their

bill -- so you could imagine it could be a
nmonth |l ater they get their bill and they see
they're on their new supplier and they
realize that, no, | didn't intend to do that.

They m ght call us. They mght call their
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supplier. E ther way, we would direct them
to their supplier to get renpved fromthat
service. The supplier then would send us
anot her EDI to renove them and that woul d
agai n take another nonth or so. As | said,
I n Massachusetts and Connecti cut, because we
do and are required to share the custoner
list data, the suppliers then actually
reaches out directly to custoners on a nore
personal level. And sone custoners have
found that to be annoyi ng and have asked --
and at custoners' request and conpl aints
about this, we built in this bl ocking
mechani smthat a custonmer could request, call
us and request that their data not be shared
W th suppliers.

So, really, as we start to fully
under stand the New Hanpshire situation, it's
not an issue for New Hanpshire custoners
because we are not supplying the data. The
request fromthe Staff was that if we were
going to offer this block to custoners, then
correspondi ngly we would need to all ow t hem

the reverse block; that if | really |ove ny
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supplier, that | cannot accidentally be

tri pped up and sign up for another supplier
or -- and that woul d have required
programming. So in the end, we all agreed to
renove that request.

Ckay. Thank you. That was hel pful. But is
It ever the case that the switch or the ED
request is done in error by the supplier as
opposed to the custoner?

(Conner) It could be, yes. There are nany
reasons that there could be an error. |
suppose the supplier could do sone fat
fingering and there would be sone infornation
that is incorrect when they submt the
custoner to us. O perhaps the custoner --
in the case of New Hanpshire, this does
happen -- that they have a coupl e of
accounts. Perhaps they have both residence
and they m ght have a barn that's on a
separate account. Perhaps they intended for
both of those to be on there. So there are
reasons that the custoner may say this is
isn't exactly what | wanted to sign up for.

Aside froma customer who has nultiple
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accounts, are you aware of that happening in
New Hanpshire?

(Conner) Not off the top of ny head, no.
There is the process of deceptive sw tching,
where suppliers m ght be preying on elderly
custoners who were not aware. We have had
sonme of those situations in other states,
where suppliers have preyed on -- suppliers
per haps who have al so been fined for preying
on custoners who perhaps where English isn't
their first |anguage or perhaps they're going
door-to-door and knocking. W have had that
I ssue in sone other states, that custoners
have signed up and then they realize, no,
that's not what | intended to do. And so
that is sonething that we're trying to,
certainly as we communi cate to custoners,

al ways, that if they are dealing with a
conpetitive supplier, that there is an
opportunity to save noney, but you do need to
make sure you're asking all those questions,
under st andi ng who that supplier is, making
sure they're regi stered and have good

revi ews, those type of things.
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CHAl RMOVAN MARTIN:  And | just see
t hat Conmm ssi oner Bail ey has dropped off, and
so we need to pause. Let's go off the record
and try to get her back on. Wy don't we
take a five-mnute recess.
(Brief recess taken.)
CHAl RMOVAN MARTIN: We're going to
extend the recess to 11:20.
(Brief recess was taken at 11:06 a.m,
and the hearing resuned at 11:25 a.m)
CHAl R\MOVAN MARTIN: Al right.
Let's give it a try. Back on the record.

BY CHAI RWOVAN MARTI N:

Q Now, Ms. Conner, | apologize for interrupting
you. And | wanted to say thank you for your
response. That was very hel pful.

All right. | had a question about Bates
Page 7, Section 4.1. There is a statenent in
there about the functionalities provided by
AMR infrastructure are limted when conpared
to those provided by advanced netering, and
it goes on fromthere.

Is this -- does the Conpany agree with

that statenent, or is this one of the areas




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

46

that remains in dispute?

(Conner) The functionality around AMR i s
different than AM. That is a correct
statenent. The AM does offer additional
benefits. Happy to conti nue.

Il think it's inmportant to reflect where
we were at in 2013. W were | ooking at
nmetering infrastructure that was very ol d,
el ectromechani cal netering infrastructure
that was very old. |In fact, 57 percent of
the neters in New Hanpshire were over 20
years old, and there was a popul ati on of
225,000 neters that were over 40 years. So
we were facing a netering popul ation that was
beyond useful life. Wat happens as neters
age is they start to sl ow down. Custoners
don't seemto mnd that. But it is areality
of what happens as el ectronmechani cal neters
get ol d.

So | was dealing wwth a netering
infrastructure that was very old. | was
dealing with a hand-hel d neter-readi ng system
t hat was al so obsol ete that needed to be

replaced. | was concerned very nuch about
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safety. W had 100 neter readers in the
field. | had just dealt with one who had
ended up out from work because they fell
through a well that was just covered over by
| eaves in the fall. So keep in mnd, we're
wal ki ng t hrough custoners' prem ses and
wor ki ng through to get their neter reads, and
there are sonetines unseen hazards.

So froma safety perspective, both from
physi cally wal king and fromthe anount of
driving that our neter readers were doing,
there was a concern and safety elenent that |
was working with. And then I was | ooki ng at
custoner satisfaction. So we had custoners
experi enci ng a higher |evel of estinated
neters; the reason being, if we have a storm
event, let's say snow, we're not able to
manual |y neter read. So there were a higher
percent age of custoners getting estimates.
Wth AMR, that is obviated. Wth AM, that
woul d be obvi at ed.

So back in 2013, we | ooked at this
installed netering infrastructure that was

faci ng obsol escence, was obsolete in many
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cases wth 225,000 el ectronechanical neters
over 40 years. W needed to nake a deci sion
about how to handl e this obsol escence and
address the safety. W | ooked at AMR W

| ooked at AM. W also | ooked al so at the
bridge neters, as we discussed wth

Conmi ssioner Bailey. W decided to nove
forward with AMR, in that it allowed us to
deliver high-quality, accurate neter readings
to our custoners. It enabled us to provide a
saf e worki ng environnent for our enpl oyees,
and it did allow us to secure the savings
associated from novi ng from manual neter
reading to AMR  And t hose savings, as M.
Hort on not ed, have been baked into our
revenue requirements going forward. So
custoners are now seeing the benefit of those
savi ngs, as they shoul d.

W did |look at AM at the tine. AM
continues, as that technol ogy evol ves, as the
metering infrastructure evolves, it becones a
better and better proposition. |In fact, in
2013, it was a rare case, unless you had sone

addi ti onal governnent subsistence -- and sone




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

49

utilities did get grants to convert, and you
saw a nunber of them do that back during that
Cbama era. But wthout that, these business
cases were typically not cost-effective, and
it's because the neters were very expensive.
And t hen you had the conmmuni cati ons
infrastructure that nust be put into place.
It has to be separate than your SCADA

i nfrastructure.

This is inportant because, as you are
awar e, cyber security, energy is a top, top
target for bad actors. And so the security
pi ece here becones inportant, and actually,
going forward is increasingly nore inportant.
We certainly don't want to provide the
conveni ence for a bad actor to infiltrate our
system fromthe conveni ence of their sofa in
their hone because we have two-way netering.
And so the communi cations infrastructure has
to go in.

AM starts to make sense for custoners
when we have -- when we're noving towards a
system where we' ve got tine-varying rates,

where custoners have a |l oad that can be nobved
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to benefit fromtinme-varying rates. The
reality is, in New Engl and, unlike where
grew up in the south, we don't have a | arge
i nvestnent in essential central AC. So when
you start | ooking at who has the

di scretionary load to actually benefit from
time-varying rates, it becones a nuch snaller
popul ation. Tinme-varying rates enforced on
custoners, we've always advocated at
Eversource they be optional. Tine-varying
rates becone sonething that becone really
onerous for custoners if they were required
to nove to that. So, but at the tinme, we
were | ooking at policy, where New Hanmpshire
was at. We had a very |ow penetration and
nothing in the future about nore distributed
ener gy resources com ng onboard. W had a
situation where there wasn't di scussion
around tine-varying rates. At the tinme, New
Hanmpshi re woul d have been, and still would
be, the very first to nove forward in our
state territory for AM. Mwving to AM not
only neans changing out the neters, but it

means changi ng out the conmunicati ons
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infrastructure. It requires a neter data
managenent systemto store all those reads.
We col |l ect seven pieces of data one tine a
nonth from every one of our neters. It

I ncreases exponentially if I"mcollecting 50

pi eces of data, which is what AM does, every

15 m nut es. | have to collect that data, |
have to validate that data, | have to store
that data, | have to present that data to

custoners. So then the final piece that AM
needs to be really effective is a C'S system
t hat can support that. W don't have any of
t hose pi eces.

So when we | ooked at AM and we | ooked
at the cost -- and | will be candid. W gave
sone figures in there around the cost of the
communi cati ons, the MDM Those were, as |
| ook at it today, very unrealistic. But the
reality was very low. But the reality was
magni t ude of scale, whether it was 100
mllion or it was 300 mllion, as we think it
woul d be today, it is a significant
i nvestment that we knew would take tine to

nove through and get agreenent on and ensure
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it was in alignment with the policies. And
yet, | was dealing with an infrastructure
t hat needed to be dealt with now | was
dealing with safety concerns that needed to
be dealt with. So that is why we nade the
nmove to AMR. W have delivered as we
conmmtted to those savings, and that has now
been i nputed into our revenue requirenents.
Custoners are seeing the benefits. And that
is why we didn't nove to AM back in 2013.
Today the world is different. AM --
AM technol ogy has reduced in price. The
sophistication and the ability to install
nmet er data managenent infrastructure has
becone nore commonplace. So it will be a
systemthat is nore likely that there's
know edge and expertise about how to put them
in and howto leverage it. And in fact, at
the tine that we | ooked at New Hanpshire, as
M. Horton noted, we believe it's a matter of
when is the right tinme, when do we have the
policies that drive this need, when is it the
right time for consuners. Then we can --

this business case that we're working on w |
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hel p us define both the benefits, and there
are many, and nore operational benefits that
we're starting to see from AM as we devel op
t hese use cases. As nore and nore utilities
across the country enter into AM, we're
starting to get new use cases that we
couldn't have inmagined in 2013.

So what New Hampshire will benefit from
as we | ook at this business case nowis a |ot
of new benefits that are conmng to surface as
you address AM. So | wanted to have the --
I'"'mglad | had the opportunity just to set
t he groundwork of what | was |ooking at in
2013 and why we nade the decision to go to
AVR.

All right. Thank you. So it sounds liKke,

t hough, there is no dispute. The Conpany
doesn't dispute that statenent at this tine,
that the AMR infrastructure is nore |limted.
(Conner) No, that's a correct statenment. The
AMR infrastructure is not a two-way

comrmuni cation infrastructure.

Ckay. Thank you for that.

You nenti oned cyber security and
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confidentiality concerns. Those are going to
be reviewed as part of the feasibility
assessnent. But at a high level, can you or
soneone el se on the panel describe what the
concerns are?

(Conner) It's the fact that you' ve got a

t wo-way communi cation at the neter, at the
service point at everyone's hone. So now |'m
not just sending a signal to get information.
It's actually going two ways. |'m sending a
ping to the conmputer, to the neter, saying |
need data, and the neter is sendi ng back

I nformati on over conmmuni cations
infrastructure. You've provided a gateway at
the consuner's hone that in theory we

obvi ously woul d need to ensure could not be
penetrated by a custoner to allow themto
create, let's say a virus or sonething |like
that. So cyber security, that conmunications
backhaul , the best practices are it is an

I sol ated backhaul. 1t has the encryption.

It has the security procedures to ensure that
we keep that data safe. It is not a shared

comruni cations backhaul. It is not a public
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conmuni cati ons backhaul .
Ckay. Thank you.

The settl enent agreenent doesn't appear
to provide a tineline for the assessnent,
unless |I've mssed it. Is there a tineline,
or is there an expectation to when this w |
be done?

(Horton) | can speak to that. No, | don't
believe there's a tineline specific to that.
"Il just note that we are trying to | everage
to what ever extent we can, realizing it's
going to be different from Connecticut. But
we do have a consultant that we worked
closely with to devel op a business case in
Connecticut, and | think there's sone
efficiency there to be gained if we were to
utilize that same consultant, which wll
degrade over tine. So at least fromthe
Conpany's perspective, our interest is to
nove forward with this once we get approval

of the settlenent agreenent and then begin to
work with Staff and the OCA on the scope, the
scope and the scenarios, and then just nove

forward wwth it as quickly as reasonably
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possible, in light of all the other work that
Staff and the OCA have on their plates.

What was the tineline in Connecticut? How
long did it take for the --

(Horton) 1 don't know specifically. | think
It was around six to eight nonths. W filed
that in July. | know we were working on it
at the beginning of the year, but | do think
t here was work al ready underway at that

point. So, you know, it was a fairly

si zeabl e effort.

(Conner) That is correct, Doug. It was
around nine nonths we started before this
filing.

Ni ne nmont hs, including the devel opnment of the
scope and all, or just for the assessnent?
(Conner) That was for the assessnent and then
devel oping all the testinony and t he work
around that. So there was -- | do think that
there wll be sone efficiencies, as M.

Hort on nentioned, in that the Conpany wanted
to nake sure that so many of these
assunpti ons were vetted. So now we have done

that vetting of assunptions. Let's say, for
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exanpl e, there were sone assunptions in there
around t he di spl acenent of phone calls
associated with high bills because we woul d
have AM and the visibility of the neter
reads along the way, the visibility of how ny
bill was going along the way. W' ve already
vetted that assunmption. And so we woul d just
be doubl e- checki ng versus goi ng through the
whol e piece of starting with trying to get

t he data. So, again, as M. Horton said,
there is sone benefit in this recent

anal ysis. W've conpleted the vetting. Wat
t he Conpany has done | think would
fast-forward the work associated with this
effort.

So it sounds like it's reasonable to expect
that this will be done in under nine nonths.
(Conner) | would expect --

(Horton) | expect it to be, yeah.

(Conner) Yeah.

Ckay. And then after it is conplete, what's
the plan to inplenent the results?

(Horton) | think that depends on what --

well, the result, | think, is going to be
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information. And so | think it's going to
depend on what the result tells us, and then
we can start to figure out what would be
i mpl enented. I n other words, you know, |'m
not anticipating the result of this is
necessarily a plan that woul d be presented to
repl ace AM, you know, beginning in '22,
right, toinstall AM. That's not what this
is intended to produce. Because, again,
think the reality is it's an expensive
proposition, and we're all concerned about
bill inpacts to custoners.

I think what it's going to do is provide
a lot nore infornmation about what the
functionality is that exists, what the
functionality could be with AM, and what are
the -- what's a reasonable path forward, as
well as what are other limtations or
consi derations or opportunities in New
Hanmpshire that woul d be specific and uni que
to New Hanpshire. W' ve tal ked about the
geography. W' ve al so tal ked about the
different | evel of adoption of DG and ot her

public policies. There's al so considerations
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that were discussed as part of the proceedi ng
around the opt-in nature of additional
functionality that sone AM netering
infrastructure does offer; whereas in New
Hanpshire, it's an opt-in consideration to
enabl e the conmmuni cation with in-hone devices
to the neter. And even how does that work
when we go to select an AM infrastructure,
in light of the |legislation that exists.
These are all things that were di scussed that
I think we need to consider in this
assessnent .

So to your specific question, | think we
don't know what the next step's going to be.
| think the output fromit is information
that we are all interested in having, and I
t hi nk woul d be hel pful to the Comm ssi on as
well as we continue to nove through these
I ssues in a nunber of different dockets.
Ckay. Thank you.

M. Chagnon, what's Staff's expectation?
(Chagnon) Staff's expectation is the sane as
M. Horton, what he just said. |It's

information that we can just know goi ng




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: CONNER|HORTON|MENARD|CHAGNON|DEMMER]

forward, but it doesn't necessarily nean it
creates an action or a change right away.
Ckay. Thank you.

| have one nobre question on Bates
Page 7. There's a provision for after the
retirenent review, the accounting review.
There's supposed to be col |l aborati on, and
there's a potential to hire a consultant to
do an i ndependent review. And then in the
| ast sentence, and Conm ssioner Bail ey raised
this, it says that nothing precludes Staff or
the OCA from petitioning the Comm ssion after
all of that has happened fromreview ng the
accounti ng.

I guess this would go to Staff. Wat
scenario would that occur in? W've already
had col | aboration. W' ve had the i ndependent
accounti ng. Were do you see that happeni ng?
(Chagnon) That was put in just so that we
woul d have a backup, you know, that Staff or
OCA or any party wouldn't be locked in to
what the result is. |[If we indeed thought
ot herwi se, then we would bring it forward.

So it's just so that it didn't close the door
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on anyt hing that we thought we needed to
bring to the Comm ssi on.
Ckay. Thank you for that.

CHAl RWMOVAN MARTIN: | don't have
any ot her questi ons.

Commi ssi oner Bailey, do you have
any foll owup questions?

COW SSI ONER BAI LEY: | do have one
followup question. | think I touched on
this the last tinme, in that sane area that

you just nentioned.

BY COVM SSI ONER BAI LEY:

Q

So if the accounting revi ew exposes a
deficiency in the way the neters were
accounted or, you know, all the retirenents
were or were not in, and it would have
affected rates, is it too late to do anything
about it?

(Horton) Want nme to try to address that?
(Chagnon) Pl ease do.

(Horton) So obviously com ng out of this
case, the Commi ssion will issue a decision
approving the rates that are in effect.

That's clear. | think what this provision
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acknow edges is that all parties are
confortable and confident that that's the
right thing to do. | think everybody has
testified the settlenent is produci ng just
and reasonable rates. So that's period, you
know, end of statenment. But we have this
I ssue that's lingering, that we want to nake
sure that Staff and the OCA are confortabl e?
And there's the potential that the
accounting i ssues, when we get through this
exercise, could result in an adjustnent to
t he accounting, which then could result in a
change to the rates. | testified, and |
believe that if that were to happen, it would
be small and that we'd be able to resol ve
what the right resolution of that is. And I
think that's why we had that | ast statenent
in there. However small it is -- and it may
not be, | suppose -- Staff wants to have the

ability, or other parties, to petition the

Conmmi ssion to do sonething. |'m confident
that we'll be able to -- first |I'm confident
that we'll be able to resolve the open

questions in Staff's and the OCA's m nd
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t hrough this process and that we'll -- and
I'mconfident that there will be no other
changes comng. But in the event there are,
I think we would work together to try to
figure out what the solution is. Mybe it's
a change that's reflected in the step
adjustnment. Maybe it's a change that's
reflected in the RRA. | think we have to
wait to see to get through the first step of
the process. And | think, really, to sone of
t he questi ons you' ve been asking on ot her
topics, if we didn't have that in there, it
woul d have been sort of |like, so what. Wat
are we going to do we if we get through this
and there is an issue and Staff didn't -- and
we didn't have this provision to allow
parties to try to do sonething with it? One
way of saying so |'mnot anticipating there
to be a problemto cone out of this. |
believe the rates that we're approving are
just and reasonable -- you're approving are
just and reasonable. But we do have this
process we need to foll ow through, and there

could be a potential to have sone other
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adjustnment. And we'd work through that at
that tine.
Thank you. That was very hel pful.

COW SSI ONER BAI LEY: That's all |
have, Madam Chair.

CHAl RAOVAN MARTI N:  Ckay.

M. Fossum do you have any
redirect?

MR FOSSUM | believe | just have
one.

REDI RECT EXAM NATI ON

BY MR FOSSUM

Q

M. Horton, you were asked a coupl e questi ons
about the prudence of the AVMR i nvestnent. Do
you recall those questions?

(Horton) Yes, | do.

Do you have, having had a few m nutes to

t hi nk about it, do you have sone additi onal
clarity to provide in response to
Conm ssi oner Bailey's question on the
prudence of that investnent?

(Horton) Yes. Just to be nore firm and
clear, and also recalling M. Chagnhon's

testinony fromearlier in the week, |I know he
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was asked a question, and so | want to just
echo and be nore clear. The settl enent
agreenent that we've reached here resol ves
all of the issues of inprudence for

i nvestnents that have been nade up through
and including the test year. And so that's
really the clear and succi nct way of
answering the questions that | was asked on
that issue. So that would i nclude the AVR
i nvestnments, as well as other investnents

t hat were questioned over the course of the
pr oceedi ng.

Thank you. | believe...

MR FOSSUM | believe that's all |
have.

CHAl RWOVAN MARTI N: Ckay.

M. Buckl ey, any redirect?

MR, BUCKLEY: WMadam Chair, Staff
has no redirect for this panel.

CHAl RMOVAN MARTI N:  Ckay. Then we
can nove on to the next panel, which has sone
of the sane nenbers, but it |ooks |ike we are
adding M. Colton and Ms. Noonan.

And Ms. Robi das, once they have
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joined us, if you can swear themin.
( WHEREUPQN, ROGER COLTON AND AMANDA
NOONAN wer e duly sworn and cauti oned by
t he Court Reporter.)
ROGER COLTON, SWORN
ANVANDA NOONAN, SWORN

CHAI RMOVAN MARTI N Thank you.

M. Fossum would you like to
begi n?

MR FOSSUM Thank you. 1'Il note
M. Horton and Ms. Conner have been
previously qualified, and their testinony has
been addressed, so | won't be addressing that
NOW.

So this panel, we are directing
ourselves to a couple of itens that we didn't
really spend much tine on in the overview,
speaking to what's in Sections 12 and 13 of
the settlenment regarding the fee-free credit
proposal and the New Start program

DI RECT EXAM NATI ON
BY MR FOSSUM
Q Ms. Conner, M. Horton, are you both famliar

W th those provisions?
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(Conner) Yes.

(Horton) Yes.

Taking themin the order that they appear in

t he agreenent then, Section 12 is discussing

this fee-free credit and debit card program
Ms. Conner, could you, beyond what's

specified in the agreenent, could you provide

alittle detail about what that programw ||

| ook |ike.

(Conner) VWhat we're offering for customers

here is on a one-tine paynent, as they may

deci de to nmake a paynent, they would have the

option to -- today they have the option to

pay wth a credit card or debit card, but

there is a conveni ence fee associated wth

that paynent. W would, in this settlenent,

elimnate that fee for naking that one-tinme

paynent either by credit or debit card. And

we know that this, based on customer

f eedback, is a top dissatisfier for

custoners, the fact that there is a

conveni ence fee. (Obviously, as we | ook at

t he worl d today, noving towards cashl ess,

particularly now in the pandem c, has becone
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even nore common. So this offering, | think,
will be of great value. And we're very
pl eased to work with Staff to develop a

settlenment on it.

Q And just to be clear, the version of that

programthat's being inplenented now, is that
to be in an end-state for that program or
could it be that there m ght be additi onal

changes in the future?

A. (Conner) 1 would envision that we'll continue

to nmonitor and evaluate this program | know
t hat Ms. Noonan has identified a series of
metrics that we wll | ook at to understand
the benefits of this program goi ng forward,
and | think that is very prudent. | also
know that Staff is very interested in us
offering this programfor recurring paynents.
So in the case of New Hanpshire, if a
customer is on recurring paynents, which is
92, 000 custoners, offering themthe
capability of establishing a credit card or
debit card for that recurring paynent is of
interest to the Staff. That is not included

in this settlenment, but certainly sonething
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that as we noved forward and get an
under st andi ng of the adoption rate and the
cost we can further discuss if it's the right
time and right approach for New Hanpshire
cust oners.

Thank you. And turning now to the foll ow ng
section, Section 13. Could you, beyond
what's specified in the agreenent, could you
di scuss the programthat's being inpl enented
t hrough this section.

(Conner) I'msorry. The arrearage

f or gi veness progrant?

Yes. Section 13, New Start arrears
managenent program

(Conner) New Start arrears nanagenent. |'m
very excited about this. | believe that
having this capability to allow our custoners
an arrears nanagenent program that if they
qualify and are coded hardship, that they can
nove on -- and it's proven as a best

practice -- that it allow a custoner to,
over the course of the year, denonstrate that
t hey can pay their nonthly, average nonthly

energy bill going forward. It creates -- you
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know, we'll partner with agencies, such as
The Way Home, to get outreach and educati on
for our customers to support themin this.

But at the conpletion of that year-1ong
paynent, their arrears that they woul d have
had gets conpletely forgiven. And we al ways
| ook forward to those custoners continuing to
nove forward and hopefully not needi ng that
type of programin the future. However, we
al so know t hat sonetines nore bad things
happen, as we've seen with this pandemc. So
that programthat we're proposing here would
all ow custoners, if they qualify, to enter
into an arrears forgiveness arrangenent that,
as they paid their current bills, they could
have their one-twelfth each nonth of their
arrears forgiven. |If they m ss a paynent,
they are allowed to nake that up and conti nue
on with the program And then we still have
sone details to work out and | ook forward to
a col | aborative that has been recommended,
that we will stand up very quickly at the
begi nning of the year to work out the finer

details with this.
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Q On that last point, could you explain a

little nore your expectations for that group

that you said will be "stood up quickly," how
t hat group -- how you envi sion that

functi oni ng?

A (Conner) Well, | envision it being a

col | aborati ve process where we start a

st akehol der group that woul d devel op the
final recommendati ons of the program It
woul d address sone of the nits. These are
smal |l details, and we just ran out of running
room during the agreenent process to do al

of those mnute details. But we would work
wth the group to finalize those details and
make it make sense for New Hanpshire.

I have found, you know, this is -- we
operate and offer these programs in
Massachusetts and Connecticut. And actually,
only 13 states, now 14 with New Hanpshire,
have arrears forgiveness. But nore are very
interested in this, doing this. But each one
of them nakes the business rules that nake
sense for them And that's what we'll work

with New Hanpshire on is what makes the nost
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sense for business rules for New Hanpshire
custoners. | know that Staff and the various
advocat e groups have that intimte know edge
of their custoners, and we'll ook forward to
being in a collaborative and | ooki ng at those
and doing the fine details on it.

And do you also envision this group to
provi de sort of continuing input and

i nformati on on the progranf

(Conner) Well, as part of this, we plan to
have a regular filing of a series of netrics,
which | think also is a very good idea to
understand the participation rates, what the
success rates are, how it inpacts or reduces
our truck rolls associated with credit. So
there's sone good benefits | think will be

t eased out here, a good understandi ng of
custoner behavi or associated with this. And
| believe we'll gain | earni ngs about how we
comruni cate and educate on this, perhaps how
we conmbine it with our energy-efficiency
programs, so that we can reduce the share of
wal | et that our hardshi p custoners have

associated with energy. So | do envision
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that ongoing we'll take |l earnings fromthe
program and use it to enhance the program
goi ng forward.
Q Very good. Thank you
MR FOSSUM That is what | have
for direct on these topics.
CHAl RWOVAN MARTIN: Al right.
Thank you.
M. Burke.
MR. BURKE: Thank you, Madam Chair.
DI RECT EXAM NATI ON
BY MR BURKE:
Q M. Colton, could you please state your nane,
your position and your role in this case.
A. (Colton) My nane is Roger Colton. | ama
principal in the firmof Fisher, Sheehan &
Col ton, Public Finance and General Economi cs.
| have been retained to provide expert
testinony for The Way Honme, an intervenor in
t hi s proceedi ng.
Q Thank you. And could you tell us, have you
previously testified before this Conm ssion?
A (Colton) | have previously testified before

t he New Hanmpshire Conmm ssion, and |'ve worked
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on behalf of the Comm ssion. M testinony
has related primarily to | owincone issues,
bot h custoner service issues, rate
affordability issues or bill affordability

i ssues, and energy efficiency or
usage-reducti on i ssues.

Thank you. And did you prepare witten
direct testinmony with the attachments that
were filed on behalf of The WAy Hone in
connection with this proceeding that were
dat ed Decenber 20th, 20197

(Colton) | did.

And has that direct testinony been marked for
identification purposes as Exhibit 24 for

t his heari ng?

(Colton) It has.

And do you have a copy of Exhibit 24 in front
of you now as we speak?

(Colton) | do.

And was this testinony prepared by you or at
your direction?

(Colton) It was.

And M. Colton, does this direct testinony,

premarked as Exhi bit 24, accurately refl ect
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your opinion at the time you prepared it,
based on facts known to you at that tine?
(Colton) It was. It did.

And do you have any corrections to note or to
make today to your direct testinony?
(Colton) | do not.

So if | asked you all of the questions that
you were asked in Exhibit 24 as to the
ori gi nal Conpany proposal, would your answers
be the sanme today?

(Col ton) They woul d be.

And do you adopt Exhibit 24 as your sworn
testi nony today?

(Colton) | do.

Broadl y speaki ng, and wi thout going into
specifics, what subject matters did you
revi ew and cover in your direct testinony
wWth regard to the Conpany's proposal, as it
was filed on May 28, 20197

(Colton) Broadly speaking, ny testinony
addressed primarily the arrearage nanagenent
program that the Conpany proposed. |
addressed the need for the arrearage

managenent program | addressed certain
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structural aspects of how an arrearage
managenent program should be desi gned and
devel oped. | addressed certain issues

i nvol ving the actual inplenentation of the
arrearage managenent program and | raised
sone cost recovery issues. Qutside of
arrearage nmanagenent, | further addressed
certain custoner service issues which weren't
addressed in the settlenment. So I'll just

|l eave it that | did rai se sone customer

servi ce i ssues.

Q Thank you. And M. Colton, did you al so

prepare witten rebuttal testinony that was
filed on behalf of The Way Hone, dated
March 3rd, 2020, which has been nmarked for
identification as Exhibit 42 for this

heari ng?

A (Col ton) Yes.
Q And do you have a copy of Exhibit 42 in front

of you now as we speak?

A (Colton) 1 do.

Q And was this rebuttal testinony prepared by

you or at your direction?

A (Colton) It was, yes.
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Q And simlar to the questions about --

(connectivity issue)

(Court Reporter interrupts.)

Q -- the questions that | asked about the

direct testinony, is this Exhibit 42, does it
accurately reflect your opinion at the tine
you prepared it, based on facts known to you

at this tine -- at that ti ne? Excuse ne.

A. (Col ton) Yes.

Q And do you have any corrections to nake to

your rebuttal testinony today?

A (Colton) | do not.

Q So if | asked you all of the questions that

you were asked in Exhibit 42, would your

answers be the sane today?

A (Col ton) They woul d be.

Q And do you adopt Exhibit 42 as your sworn

testi nony today?

A (Colton) | do.

Q Thank you. And broadly speaking, wthout

going into specifics, what subject matter did

you address in your rebuttal testinony?

A. (Colton) In ny rebuttal testinony, | again

addr essed the proposed arrearage managenent
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program There were not specific
di sagreenents in ny rebuttal testinony. M
rebuttal testinony was devoted to the
reporting requirenments that | would recommend
in order to track the operation and i npacts
of the proposed arrearage managenment program
Thank you. | would |like now to draw your
attention to -- (connectivity issue)

(Court Reporter interrupts.)
-- the docunent that has been marked for
identification as Exhibit 58 in the
settl enent agreenent and the attachnents
which are the prinmary subject of these
heari ngs.

M. Colton, are you famliar with
Exhi bit 58 and the terns of the settl enent,
specifically as they relate to the New Start
program which is covered at Bates Pages 27
through 29, and in Appendix 7, at Bates 64 to
677
(Colton) I am yes.
And do you have a copy of Exhibit 58 in front
of you?

(Colton) | do. | have a copy of Section 13
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and Appendix 7 in front of nme.
And did you -- oops, excuse ne.

And did you participate in the
di scussi ons and negotiations that led to the
settl enent agreenent nmarked as Exhi bit 587
(Colton) | did.

And woul d you be in a position to answer
questions about the New Start programas it's
descri bed in Exhibit 58?

(Col ton) Yes.

Thank you. Just a few nore questions.

M. Colton, do you support the approval
of the New Start program as described in
Exhi bit 587
(Colton) | do. | believe that the -- yes.
The answer to your question is yes.

And as | think you were about to do, could
you pl ease briefly descri be why you support

t he approval of New Start as it's descri bed
in Exhibit 58 and why you believe the program
is inportant specifically for | owincone

cust oners.

(Colton) Sure. As we started out in one of

the early questions you asked nme, you asked
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if I had appeared before the New Hanpshire
Conmmi ssion before. And | indicated that |
had not only appeared as a wi tness before the
New Hanpshire Comm ssion, but |'ve worked
wth this Staff, and indeed in a

col | aborative involving the Staff, the
Community Action Agencies, the utilities, and
The Way Honme.

We've put -- we, in New Hanpshire, the
st akehol ders in New Hanpshire, have put a | ot
of effort into pronoting bill affordability
for incone-eligible custoners in New
Hampshire. Wat we've learned in the |ast
few years, however, is that, even if you
adequately address the affordability of bills
for current service on a going-forward basi s,
bills could remai n unaffordabl e because of
pre-existing arrears. People don't nmake
separate paynments toward their bills for
current service and for their bills for
pre-existing arrears. People nake paynents
toward their total bills. And so a Conpany
such as Eversource needs to address not only

the bill for current service, but needs to
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address the arrearages as wel |.

In my experience in New Hanpshire, |
bel i eve that by addressing the bills for
current service, as has been done through the
years, in conbination with an arrearage
managenent program bills will be made
af fordabl e both fromthe perspective of the
cust omer who m ght ot herw se have an
inability to pay, and fromthe perspective of
the utility, in the sense of inability to
collect. So it will provide -- "it," being
an arrearage managenent program wl |l provide
benefits to the custoner base, to the
| ow-i ncome custoner base, to the

non-| ow i ncone custoner base, and to the

utility itself. It is a good idea. It
shoul d be pursued. It should be approved.
Q Thank you. And | would Iike to now draw your

attention to Appendi x 7 of Exhibit 58, at
Pages 64 to 67. This appendi x descri bes the
metrics that the Conpany will report with
respect to the New Start programthat M.
Conner nentioned a nonent ago. Do you

support the reporting of those netrics as
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they' re described in Exhibit 587

(Colton) | support both the nmetrics that have
been proposed, and | support the tim ng of
the reporting which was addressed in the
settl enent.

And could you briefly explain, in your

opi nion, why the data coll ection and
reporting is inmportant and why you support
this provision of Exhibit 587

(Colton) Sure. | believe that what's being
proposed in New Hanpshire is the right way to
approach a proposal such as this. Wat we're
trying to do through -- or what Eversource --
| say "we" -- but what Eversource is trying
to do through a proposal such as the
recommrended AMP is not sinply to provide
dollars to | owinconme custoners because
they're low incone, we're trying to
acconplish a specific outconme. W believe
that there are custoners who have arrearages,
who, unl ess we address those arrearages, wl|
face an inability to retain service. And so
the netrics that are being proposed allow the

Conpany, allow the Comm ssion, allow the OCA
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and al | ow st akehol ders such as The \Way Hone,
to be able to neasure and follow or track the
outcones, not nerely the expenditures on the
program but what the programis actually
accomplishing. And | believe that having

t hat out come- based approach to an ongoi ng
review of the AMP is an appropriate way to
desi gn and i nmplenent a program such as this.
Thank you. Now drawi ng your attention to
Par agraphs 13.5 and 13. 6 on Bates Pages 28

t hrough 29 of the settlenent agreenent.
These paragraphs di scuss the creation of a
st akehol der group to devel op a conprehensive
program design and to assistant in the

| ong-term noni toring and eval uati on of the
program |s that correct? |s that your
under st andi ng of these paragraphs?

It is. That is nmy understanding.

And do you support the creation of a

st akehol der group?

Absol ut el y.

And in your opinion, why is it inportant to
create a stakehol der group that is charged

with the devel opnment and nonitoring of the
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pr ogr anf

(Colton) | agree with the testinony that was
previously given just a few m nutes ago by

t he Conpany's witness, in that there are
details in the inplenentati on of a program
such as this which sinply can't be or cannot
be worked out in a litigated case. The
details of the operation and the act ual

i mpl enentation require frequently a

di scussi on anpbngst stakehol ders about what
shoul d be done. But it also requires the
noni toring of how the programis being

I mpl enent ed and how t he i ntended
beneficiaries are reacting to the program
And there needs to be a group that can
respond to the data that we just tal ked about
a mnute ago that's bei ng devel oped and
reported, and factoring that data into how
the programitself wll be inplenented. And
t hat absolutely needs to be done at the first
| evel through a coll aborative process such as
t he wor k group.

Thank you, M. Colton. And finally, do you

believe that the creation of the New Start
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program as described in Exhibit 58 is in the
public interest and will aid in establishing

just and reasonable rates?

A (Colton) 1 do.

Q Thank you.
MR BURKE: Madam Chair, no further
questions fromne at this tine.
CHAl RWOVAN MARTIN: Al right.
Thank you.
Ms. Am don.
MS. AM DON:  Thank you.
DI RECT EXAM NATI ON

BY M5, AM DON:

Q And good afternoon, Ms. Noonan. W heard M.
Conner nention you in her testinony here
today. | would like to take care of the
prelimnary matters first.

By whom are you enpl oyed, and what is

your position?

A (Noonan) Good norning. |'menployed by the

New Hanpshire Public Uilities Comm ssion as
the director of Consuner Affairs -- Consuner
Services and External Affairs.

Q Have you previously testified before the
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Conmmi ssi on?

(Noonan) Yes, | have.

And did you participate in the investigation
of this petition?

(Noonan) Yes, | did.

Coul d you pl ease summari ze the aspects of the
petition that you exam ned.

(Noonan) Certainly. M focus was on three
areas. The first was the proposal known as
the fee-free program which is applicable to
residential customers, and would elimnate
the fee incurred when paying a utility bil
via credit card. The second was the

I ntroducti on of an arrears nmanagenent program
call ed New Start for those residentia

cust oners who woul d be consi dered financi al
hardshi p, as defined in the Conm ssion's
rules. And the third area was a revi ew of

t he proposed tariff | anguage changes.

Thank you. And did you file testinony before
the -- with the Conm ssion in Decenber, which
is identified as Exhibit 31 in this docket?
(Noonan) Yes, | did.

Do you have any corrections to that
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testi nony?
(Noonan) No, | have no correction.
And woul d you attest that your testinony
accurately represents your opinions based on
the facts that you had avail able at the tine
you prepared it?
(Noonan) Yes, | woul d.
Thank you. Please address each itemthat you
addressed in your testinony. And | guess we
should start with the fee-free program if
you woul d, pl ease.

(Court Reporter interrupts.)
(Noonan) Certainly. WlIIl, as | just
menti oned a nonent ago, the fee-free program
woul d al |l ow resi dential custoners who pay
their utility bill via a credit card to do so
W thout incurring a fee. How custonmers nake
paynents continues to evolve -- has evol ved
and continues to evolve. And credit card
paynents are sinmply anot her paynent channel.
No ot her paynent channel currently -- witing
a check, an automatic debit, an el ectronic
paynent via the bank's online billing

system -- have fees associated with the
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paynent. So | woul d support the
i mpl enentation of the fee-free programin New

Hanpshire so as to not penalize those

custoners who opt to pay their bill via
credit card. | viewit sinply as another
paynent channel. As we continue to evol ve
with technology, I"'msure there'll be nore in

the future. But here's where we are today.
As the Conpany expressed its concerns

about the cost of inplenenting the program
t he settl enent agreenent would inplenent the
programonly for non-recurring paynents
first. M. Conner alluded to this earlier.
We'll be collecting sone data. The Conpany
wi |l be nonitoring and reporting on
participation |levels and costs to help Staff
and Comm ssion and other interested parties
| at er eval uat e whet her expansi on of the
program woul d be appropri ate.

CHAI RMOVAN MARTI N Ms. Am don,
you're on nute still.

MS. AM DON: Technol ogy baffles ne.
Thank you.

BY M5, AM DON:
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Q Next I'd Iike you to describe the New Start

program And if you could address the issue
of eligibility, because M. Colton said
sonething that | wasn't sure the Comm ssion
under st ands when he said "l ow i ncone and
others who may not be low incone.” And I'm
paraphrasing at this point, so |I'mnot trying
to attri bute any specific characterization to
him But if you could also spend sone tine
tal ki ng about eligibility for the program and

how you see the program working here.

A (Noonan) Sure. The New Start program as has

al ready been nentioned, is an arrears
managenent program M. Conner expl ai ned
briefly howit worked earlier. But sinply
put: For every on-tine nonthly paynment an
enrol |l ed custoner nakes, a portion of the
custoner's past-due bal ance is forgiven.

El i gi bl e custoners include any custoner that
falls under the "financial hardship”
definition in the Conmm ssion's rules. The
rule nunmber is 1202.09. And briefly, it's
any customer or nenber of the custoner's

househol d who recei ves benefits from an
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i ncone-eligible program So it could be the
fuel assistance program the electric
assi stance program the gas assi stance
program Nei ghbor Hel pi ng Nei ghbor or any
successor programto that. Any state,
federal or local welfare assistance type of
program that provides assistance to the
custoners based on a financial determ nation
of eligibility.

The goal s of the programare to help
t hose custoners who are eligible under that
rule definition to devel op consi stent
paynent, bill paynent habits while protecting
their account from service di sconnection, and
to provide those custonmers with a fresh
start. Oher benefits of the program and
you heard M. Colton tal k about the outcones
of the program but these are other |ess
tangi bl e benefits, are inproved --
enhanced -- i nprovenents or enhancenents to
comrmuni cati ons between the utilities, their
custoners and soci al service agencies, as
wel |l as potential inprovenments in the

custoner's safety, health and nutrition. The
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program shoul d al so reduce -- that will be
one of the netrics neasured -- the utilities
cost per collections, field visits,

di sconnecti ons, reconnections, potenti al

i npacts on |l ead-1ag carrying costs and
uncol | ecti bl e accounts.

| support the inplenentati on of New
Start in New Hanpshire. Eversource has
consi derabl e experience with the programin
bot h Connecti cut and Massachusetts. That
forms the basis for the programoutlined in
Appendi x 7 of the settlenment. And I
reconmend adoption in New Hanmpshire.

To ensure this program neets New
Hanpshi r e- speci fi ¢ needs, though, because we
all recognize every state is a little bit
different. The settlenent calls for the
creation of the stakehol der group that's been
di scussed. That group wll work wth
Ever source to devel op a conprehensi ve program
designed to kind of fill in the details, so
to speak, that are m ssing fromthat
hi gh-1 evel overview in Appendix 7, and to

assist in the long-termnnonitoring and
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eval uation of the programto ensure that it
neets the needs of New Hanpshire's custoners.
Thank you. And thank you also for clarifying
that, the eligibility requirenent for the
program That was hel pful.

Finally, you addressed your concerns
about a conpetitive supplier provision in the
tari ff concerning blocking. | thought your
testinony was very clear in this regard, and
| wondered if you would sunmmari ze your Vview
of this nmatter and how t he Conpany addressed
it.

(Noonan) Certainly. | think, as Ms. Conner
expl ained earlier this norning, in
Connecti cut and Massachusetts, the utilities
are required to provide the suppliers with a
| i st of customers for narketing purposes.
And in those states, custoners have the
ability to say | don't want to be on that
list that you provide periodically to the
suppliers. Because New Hanpshire has no such
requi rement, as we started to di scuss how
this worked and what was driving it and how

it would be inplenented, it becane clear that
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the purpose for this in other states didn't
mat ch the regul atory paradox in New
Hanpshire. And so there is no rel ease of a
custoner list to conpetitive suppliers in New
Hanpshire, and so there would be no need to
have this simlar requirenent for renoval
fromwhat's basically a marketing list for
the supplier. W did discuss that if there
was an enroll ment block, it should be for all
custoners, not just default service
custoners. Because if you're happy with
where you are, you shouldn't be able to
have -- or your service should be protected
from bei ng changed w t hout your
aut hori zation. After sone conversation about
the feasibility and the ease of doing that,
t here was general agreenent to defer that
I ssue and to drop this provision fromthe
tariff.

There are al so concerns about the
potenti al as proposed of the inpact this
m ght have on the conpetitive energy supply
mar ket, and particularly as we nove towards

communi ty power aggregation, how that would
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interact with an enroll nent bl ock where
comuni ty power aggregation is now opt-out
versus opt-in. So...

CHAl RWOVAN MVARTI N: Ms. Am don,

you're on nmute.

BY M5, AM DON:

Q

Ms. Noonan, you have revi ewed the provisions
of the settlenent agreenent as it pertains to
the fee-free, the New Start, and this tariff
provi sion regardi ng conpetitive suppliers;
have you not ?
(Noonan) Yes, | have.
And do you believe that the settl enent
agreenent ternms neet the public interest and
results in just and reasonable rates?
(Noonan) Yes, | do.
Thank you. Do you have any additi onal
coments you would |Iike to nmake?
(Noonan) No I, have nothing else to add at
this tine.
Ckay.
M5. AM DON: Thank you very nuch.
CHAl RAMOVAN MARTIN: Al right.
Thank you.
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Conmmi ssi oner Bail ey.

COW SSI ONER BAI LEY:  Thank you.

| NTERROGATORI ES BY COWM SSI ONERS:

BY COWM SSI ONER BAI LEY:

Q

Ms. Conner, why did you have a fee for
customers who opted to pay by credit card in
t he past?

(Conner) We applied a fee because of the cost
associated with credit card paynents. So if
we t hink about the various paynent channel s

t hat Ms. Noonan identified, we have custoners
who have an auto pay which links to their
bank, probably our | owest cost nethod. W're
tal king between 2 and 3 cents maybe to
process that type of paynent. W have
custoners who nmail in a check. And that has
gotten super efficient over the years and is
now down to about 10 cents a paynent. W
have custoners that perhaps walk in to one of
our wal k-in locations. That price is about
50 cents. But when it cones to fee free on
credit cards and debit cards, we have to work
with the service provider, who works back

through with the credit card conpanies to
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establish a rate. And that rate is typically
inthe 1 to 1-1/2, even up to 2 percent cost.
So if it is a $100 bill, then if it were a

1 percent fee we were paying for that, it
woul d be a $1 fee. So you can see that the
cost for a credit card or debit card paynent
is higher than our other channels,
particularly when you think about |ess than 2
to 3 cents for an el ectronic paynent, or 10
cents for a check paynent. But we al so
recogni ze that this is an increasingly
popul ar channel. W recognize that as we

| ooked at the custoners in New Hanpshire,

t hat we have custoners such as the ones we
were just tal king about, hardship custoners,
who perhaps in an effort to avoid di sconnect
are using a credit card to pay that and
paying the fee. W felt that offering this
one-tine fee-free paynent allowed us to neet
t he needs of custoners who want to avoid that
conveni ence fee and open up this channel.

And when you say "a one-tine opportunity," or
what ever you just said, you nean that they

pay each nonth and they have to start over
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again each nonth. That's what "one tine"
nmeans, not that they only have one
opportunity to pay by credit card; right?
(Conner) That is correct, Conm ssioner

Bail ey. What woul d happen is -- and
custonmers |i ke, for exanple, use the nobile
app that we've offered. This is beconm ng

i ncreasingly popular. So they receive their
bill alert. They can pay their bill, and at
t hat nonent they can choose to pay that bill
wth a credit card or a debit card. But the
i nformati on woul d not be retained. So they
woul d have to re-enter that every tinme versus
a custoner -- as | nentioned, we have 92, 000
custoners on auto pay. They have stored

t heir paynent information on our system so
that we can draft fromthat checki ng account.
Ckay. So the $375,000 in programrel ated
costs, is that to cover the costs fromthe
credit card conpany charges?

(Conner) That is correct. Based on the
adoption rate that we envision, we did adjust
that fromour original filed adoption rate

because of our experience in offering this in
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Connecticut. Connecticut is the first state
in our jurisdiction where we have secured
fee-free credit cards, and we have

experi enced a | ower adoption rate than we had
previously filed originally. So in the
settlenent, we adjusted that adoption rate.

We al so, though, had an increase in the
fee. The vendor cost noved from $1.40 in our
original filing to $1.48 per paynent. That
I s because what our vendor has identified is
t hey charge us per paynent based on their
anal ysis of the average doll ar anounts
custonmers are paying wwth a credit card. And
the realization is the bal ances are higher
that they're paying with a credit card than
was assuned, and so that adjustnent was
i ncor porated in.

But, yeah, even wth that, our refiled
settl ement shows a decrease from our original
filing of 745, 000.

Ckay. I n Paragraph 12.3, at the bottom of
Bat es Page 26 of Exhibit 58, it says, "If the
actual costs resulting from custoners'

adoption of the fee-free opti on exceeds the
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$375,000 allowed in rates in the first year,
t he Conpany shall increase the anount in
rates to an anmount reflecting the estinated
cost, but not nore than $520, 500, effective
February 1st, 2022."

Can you tell nme how that will be
i mpl enented? | nean, just assune
hypothetically that you need to increase it
to $520,000. |Is there a rate that will be
adjusted to accommobdate that increased
expense, or will that go in your RRA? How
does that get recovered?
(Horton) | can speak to that. That would
be -- ny personal belief is that would be an
adjustnment to the base rate as of
February 1st. And what that was originally,
as Ms. Conner said, we had an estimate in the
costs, recovering an anpunt in our base rates
t hat woul d then be reconcil ed based on act ual
experience. Through the course of the
settlenent, we adjusted that for a nunber of
reasons, as Ms. Conner said. But we were
al so acknow edging that that first year is

| ower. The adoption rate is lower. The
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costs are lower as a way to help mtigate the
initial bill increase. The settling parties,
we agreed to incorporate our estinmate of the
first year with the first inplenentation of
rates in this proceedi ng, and then dependi ng
on actual adoption rates, we have the ability
to increase that.

St eppi ng back just briefly, what we had
originally put in was an average annual
charge. And so over that period of tine it
stepped up to a higher anount, and we
I ncorporated the average. So what we woul d
do is we're putting in the first year
estimate of 375,000. That's part of base
rates in this proceeding. Again, based on
our actual experience in custoner adoption
l evel, if we determne that the costs are
hi gher than that 375, we would nake a filing
with the Conm ssion and adj ust base rates to
get back to what the experience tells us is
t he appropriate anount to put in rates, but
capped at that 520,000. And that would go
into effect on February 1, 2022.

M5. AM DON:  And Conm ssi oner
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Bail ey, this is Attorney Am don. M. Chagnon
iIs al so prepared to answer any questions
regarding rate recovery. | should have
menti oned that he's part of this panel for
t hat purpose. Thank you.

COWM SSI ONER BAI LEY: Okay. Thank
you.
Well, M. Chagnon, |I'll ask you the next
question then. So is that a one-tine
opportunity for the Conpany until they file
t he next rate case?
(Chagnon) Yes, it is. It's all reconciled in
t he next rate case.
So if the cost is $600, 000, on February 1st
they'd be allowed to increase their revenue
by up to $520,500 on February 1st, 2022. But
they wouldn't be able to increase it if the
cost went up the next year until they filed
their next rate case; is that right?
(Chagnon) That is correct.
Ckay. Mwving on to the New Start arrearage
managenment program the idea that for every
nmont hly paynent an enroll ed custoner makes, a

portion of the past-due bal ance gets
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forgiven. Does the required nonthly paynent
i nclude a portion of past-due anounts, or is

it just current charges?

A (Conner) The way we cal cul ate the anount for

the nonthly paynent is we | ook forward on the
12 nonths forward and assune an aver age
anount, forecast out their billings for the
next 12 nmonths, essentially, |ooking at
probably historical, obviously. And that

is -- we identify a nonthly bill that they
should be able to pay. |If they pay that, in
theory they're paying their current bills,
and then that arrearage then gets forgiven

over the next 12 nonths.

Q So they're not contributing anything to the

arrear age?

A. (Conner) That is correct.

Q Ckay. At the bottom of Bates Page 27,

Paragraph 13.3, it says the Conpany shall be
permtted to recover a mllion dollars, I'm
roundi ng, in base rates annually, beginning
February 1st, 2022. What is that anount for?
Is that for the arrearages that have been

forgi ven by this progran?
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A (Horton) That's right. That's our estinate

of the cost of the arrears that are forgiven.
W inplenent it on February 1, 2022, that
change in rates on February 1, 2022, because
of the fact that it will take us tine to
develop the I T support and also to resol ve
sone of the renmining details as Ms. Conner
spoke to. And so our expectation is the
programwi |l be an offering later in 2021 or

early in the 2022 tine frane.

Q Are arrearages that you don't coll ect

i ncluded i n uncoll ecti bl es?

A (Horton) Uncol |l ecti bl es expense is cal cul at ed

based on when custoners who don't pay their
bills, accounts are turned off and

recei vabl es are deened uncollectible. So
this programis an offering to try to
essentially reduce that over tine by
encour agi ng good paynent practices by
customers who struggle to pay their bills and

qualify to participate in the program

Q So the arrearage that gets forgiven because

t he custoner woul d never be di sconnect ed,

theoretically, would not be included in the
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uncol | ecti bl e anmobunt that you're collecting

otherwi se; is that right?

A. (Horton) Correct. You have that right.

Q How nuch -- do you have any indication or
expect ati ons about how nmuch of -- how nuch
this wll reduce your uncollectibles?

A (Conner) W do not. That's one of the

reasons that we wanted to and supported the
recommendati ons to have regul ar updates.

Thi s was sonet hing that we've put into place
in other states so that you could see the
data associated with arrears forgiveness, and
because each state inplenents it differently.

So we don't have an expectation on that.

Q Wl |, what was your experience in the other

states where you've inplenented it? 1Is that

col l ecti bl es?

A (Conner) So we have a differing experience.

W haven't linked it to without it would

t here have been a difference in
uncol | ecti bles. Rather, we've | ooked at it
fromthe success rate of custoners
participating, the avoided truck rolls

associated wth that. And t hen of course




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[WITNESS PANEL: HORTON|CONNER|CHAGNON|COLTON|NOONAN]

105

there are sone non-nonetary benefits, such as
health and wel | ness and choi ces custoners are
maki ng. And so -- but it's interesting. The
success rate varies. It's sonething that we
did discuss during the hearings and the way
the progranms are designed and the

conpl enentary prograns that are with it.

So in Massachusetts, for exanple, you
have, just as we would in New Hanpshire, you
woul d have a -- we woul d encourage custoners
to participate in the energy efficiency
prograns that would allow themto certainly
optimze their energy usage, reduce
unnecessary wasted usage associ at ed perhaps
with the hone not being fully insulated as it
coul d be. But Massachusetts al so has a
| owi nconme di scount rate. So there is -- so
the success rate wll differ.

In Connecticut, for exanple, they have
sone differing rules about the total anount
t hat can be forgiven. They have differing
rul es about who can participate that is
br oader than just hardshi p custoners, and so

they have a different success rate associ at ed
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wthit. W've also seen, as is recommended
in this settlenment, that as you reduce the
amount of arrears as the trigger, custoners
are nore likely to be able to succeed. Wen
we see the arrears get so |large, at sone
poi nt custoners just can't see a way out of
that. So reducing that anount has becone
sonet hi ng we' ve seen as a benefit.
Is there any data to indicate in Connecti cut
or Massachusetts that fewer | owincone
custoners are being disconnected as a result
of the progrant
(Conner) Well, certainly we have the data
that indicates that the custonmers who are
prot ected, we assune that they avoi ded
di sconnects associated with the program
Wien it cones to the disconnects that
are conpleted, the reality is that we have
nore custoners eligible for disconnect than
resources probably would ever allow us to,
you know, and would we ever want to redo
every custoner that was eligible. Al though,
AM does introduce that capability, by the

way .
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But | think that that's where we run

into the challenges of trying to tick and tie

t he exact inpact. But | do believe that as
we get nore data -- and | know | provided
information in the filings that Charlie

Herri ck has devel oped with the Nati onal Law
Foundation. | got the nane not exactly
correct. But anyway, he has published a
study. He has sone data in there that
denonstrates sone of the benefits associ ated
with the arrearage managenent prograns across
t he country.
M. Colton, do you have any infornmation to
share as a result of your experience wth
t hese prograns el sewhere?
(Colton) Yes. And just to make the record
clear, Charlie Herrick works for the National
Consuner Law Center here in Boston.

| do. |I've worked wth arrearage
managenent prograns throughout the country.
And one of the things that | nentioned
upfront was that AMP doesn't provide sinply
benefits to the participants, but it provides

benefits to custoners, irrespective of their
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i ncone. And you're touching on what |
i ntended to say by that. The
non-i ncome-eligi ble custonmers don't receive
direct benefits. But sone of the benefits
t hat have been experienced, and that all
three wtnesses -- Ms. Conner and nyself and
Ms. Noonan -- have tal ked about are a
reduction in uncollectibles; a reduction in
coll ection costs, whether it be truck rol
rates or the issuance -- the issue of
di sconnect notice -- anyway, the provision of
a di sconnect notice. One of the big benefits
Is a reduction in working capital, because as
peopl e reduce their arrears, the Conpany
doesn't have to carry those arrears for as
| ong.

One thing that hasn't been nentioned is
f ewer people have final bills because the
partici pants have their housing stabilized.
And by having their housing stabilized, the
Conpany is able to preserve a revenue stream
that it mght otherwi se |ose. One of the
t hi ngs that Amanda, Ms. Noonan, tal ked about

was the inmproved conmuni cati ons between the
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utility and social service agencies, which
not only benefits the participants, but
benefits all custoners.

And there is data. | do a lot of work
i n Pennsyl vani a, where custonmers who both
participate in the affordability program and
in the arrearage nanagenent program nove from
bei ng hundreds and hundreds of -- $5-, $6-,
$7-, $800 in arrears to payi hg between 85 and
95 percent of their bills. |In New Jersey,
t he eval uation that was found or that was
perforned for the board of public utilities
for the state regul atory conm ssi on found
that participants were paying -- that many
partici pants, nost participants, were paying
nmore than 90 percent of their bill, and many
partici pants were payi ng nore than
100 percent of their bill over tinme. So the
conbi nati on of custoner paynents and public
assi stance benefits was nore than coveri ng
their bill. So the experience in -- well,
one | ast state. Colorado, which has a
simlar program found that the inprovenent

occurred in a couple of ways. Nunmber one was
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what's call ed the paynent coverage ratio, so
| ow i ncome custoners were payi ng a hi gher
percentage of their bill. No. 2 was the
paynent regularity ratio. So instead of
maki ng si x paynents a year, custoners were
maki ng ei ght and ni ne paynents a year. And
one was the continuity of paynents. So
customers, instead of neking a paynent in
nmont h one, skipping nonths two and three, and
then making it all up in nonth four were
payi ng, making a paynent in nonth one and a
paynent in nonth two and a paynent in nonth
three. So the risk of nonpaynent to the
utility and therefore to everybody el se was
reduced. And this all gets refl ected not
explicitly, but in the next rate case. And
what it nmeans is that the overall revenue
requi renment that the Conpany will need to ask
for will be lower. Wether or not we can
tell you that it's $17 or $170, we know t hat
the reduction is nore than zero and that it's
i kely substanti al .
Thank you.

Can you, probably Ms. Conner, tal k about
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sonme of the rules associated with the
program or is that sonething to be figured
out by the stakehol der group? For instance,
a custoner, you know, goes al ong and makes
the nonthly paynent for six nonths and then
m sses the seventh nonth. Does that nean
that custonmer is off the progran? Do they
have any ability to get back on the progrant

VWhat are those kind of detail s?

A (Conner) So sone of those details,

Conmmi ssi oner Bail ey, have i ndeed been worked
out, that custoners who m ss two paynents
coul d cone back on to the program but they
woul d need to make up those m ssed paynents.
So let's say that we've identified that their
average nonthly paynment to cover their usage
woul d be $100. |If they m ssed nonth seven
and eight, so now they haven't paid $200,
they would need to nake that up to
re-establish on to the program Also, if the
custoner we've discussed, if the customer
conpl etes the program successfully, then
there is a period at which they would not be

eligible to start again on the program And
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subj ect to check, | believe we settled on 12
nonths in regards to that anmount. And then
t he anobunt of arrears, of how much the
custoner is in arrears, is that we were,
subject to check -- let ne just doubl e-check
here on ny notes. W had -- our settl enent
assunes $150 threshold of arrears for a
customer to qualify for the program and 60
days in arrears. So those are sone of the

| evers that have al ready been devel oped. But
there's the enroll nent after shut-off. Those
details the group needs to decide on. So
there's still sone nits. And those
particular nits inpact our progranmng. So
I'mso pleased that we're going to kick this
off very quickly and we're going to have a
short tine frane to resolve this so that we
can get the programin place and offer this
as quickly as possi bl e.

So if a custonmer is successful and pays 12
nont hs and their arrears are forgiven, and

t hen they get into trouble again the next
year, what happens?

(Conner) My understanding is that the
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custonmer woul d have to be out for 12 nonths
before they could start a new enrol |l ment.

So they could get disconnected in those 12
nmonths i f they stopped payi ng?

(Conner) Yes, they could get disconnected in
those 12 nonths if they conpletely stopped
payi ng.

Ckay. Let's talk alittle bit about the

st akehol der group. Wio do you expect to
participate in the stakehol der group?
(Conner) Well, | would anticipate engagenent
by interested parties, Staff, The Way Hone.
Certainly our regulatory team woul d be

i nvol ved in this stakehol der process, al ong
with the OCA and maybe the community

aggr egat or s.

Ms. Noonan, do you have an expectation of who
Wil participate? And then | want to ask
about why Staff is not a voting nenber. But
who do you expect to participate? And do you
expect the participation will be adequate to
represent all the different interests?
(Noonan) Sure. So ny expectation is that the

parties to the settlenment that are interested
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in this topic will be part of the stakehol der
group. We didn't want to limt the

st akehol der group to only the parties that
participated in this proceedi ng and signed on
to the settlement. So Ms. Conner referenced
the Conmunity Action Agencies, they may be
interested in participating. There are other
comruni ty- based advocacy groups, such as
Listen, | think it's called the Front Door in
Nashua, ot her groups that provi de assistance
to this targeted popul ati on of
financi al - hardshi p custoners that have

i nsight and know edge to add to how to
implenment this in a way that nakes sense to
New Hanpshire, all those small details that
we're tal king about at this point. So

that's -- of those groups who w ||
participate, it's hard to say. But nmy hope
Is certainly that sonme nunber of them do

participate in the group.

Q I's there any concern that nobody w |

partici pate except OCA and Staff and the
Conpany?

A (Noonan) | don't have that concern. |
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suspect that at a m nimum Conmmunity Action
Agenci es and New Hanpshire Legal Assi stance,
on behalf of The Way Honme, w || participate.
M. Tower is nodding his head, so | think
that's a safe assunption. And certainly
we'll do outreach to other folks to see if

they're interested as well.

Q Ckay. Thanks. Wy is Staff not a ful

menber of the group? Wy does Staff's

position not count, M. Conner?

A (Conner) So this is sonething that we worked

t hrough on the settlenent, that Staff woul d
be on the working commttee. Eversource

would lead it. And the request for themto
be a non-voting menber was requested by the

St af f.

Q Ckay. M. Noonan, can you explain why that

I S?

A (Noonan) Sure. | think that Staff viewed
this simlarly to the -- I"'mgoing to get the
wrong acronym-- | think it's the EESE Board,

where Staff participates in the neetings,
Staff contributes to the neetings, but Staff

Is not a voting nenber of that group. The
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st akehol ders that are nobst cl osely invol ved
with the actual conmmunity that participates
in this programare the voting nenbers of the
group. And that was the basis for this, and
to put this commtnent and responsibility out
to the people that work with this constituent

base every day.

Q Ckay. The report that we're going to get 120

days after the order if we approve the
settlenent agreenent, it's going to describe
areas of consensus and areas of di sagreenent.
WIIl the Comm ssion approve the final program

desi gn?

A (Noonan) That would certainly be ny

expect ati on.

A (Horton) M ne as well. That was Doug Horton.

Q So if there are disagreenents on the program
desi gn, the Conm ssion wll have to sort that
out and nake deci sions about it. Everybody

agrees with that?

MR. BURKE: Comm ssi oner Bail ey,
sorry to interrupt. | think M. Colton m ght
have been trying to say sonething, but he was

on nute. | just wanted to flag that in case
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he had sonething to add to your |ast two
questi ons.

COW SSI ONER BAI LEY: Thank you.
M. Col ton.

A (Colton) | agree with that, that the

agreenents -- that the Comm ssion wll have
the final say.
Q All right. Thank you
COW SSI ONER BAI LEY: That's all
t he questions | have, Madam Chair.
CHAl RWOVAN MARTI N: Ckay. Ms.
Robi das, are you in a position to continue or
do you need a break? You're okay? Ckay.
Then 1'11 ask ny questions now.
BY CHAI RWOVAN MARTI N:
Q We heard testinony that in the current
program there is a conveni ence fee and that
the related charge is 1 percent to 2-1/2
percent. So is the current conveni ence fee a
fixed fee, or is it variable based upon the

actual charge?

A (Conner) The convenience fee is a fixed fee

t hat we have negoti ated based on a series of

bi ds that we put out an RFP for pricing on
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this. So it is a fixed fee. As | nentioned,
it then has sonme options for the provider to
review those fees to adjust it. Yeah, so

it's a fixed fee for the custoners.

Q Can you clarify, then, the 1 percent or 2-1/2

percent, how that factors in?

A (Conner) I'"msorry for creating that

confusion, Chairwoman Martin. | was trying
to explain and describe the nmagnitude of
scal e on the vari ous paynent channels. So
the nunbers are for illustrative purposes.
They are not exact to the deciml point.

So as | nentioned, if a custonmer is on
auto pay and we're drafting fromtheir
checki ng account, that is one of our | owest
cost nethods, and it's a couple cents
typically in utilities to cover that cost.
If they pay by check, it's typically around
10 cents. And if they're paying by credit
card, the fee that we're paying behind the
scenes is typically in the range, once
negoti ated, of between 1 and 2 percent, as |
menti oned. That cost varies depending on the

anount of paynents. And our vendors have
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rem nded us obviously as we expand the
program So if we were to expand it to

i ncl ude, for exanple, recurring paynents, and
we woul d expect an increase in the vol une,

t hen we woul d al so expect sone | owering of
the total cost. But it depends on the anount
of custoners you're serving, the anount of
custonmers that woul d be choosi ng that
channel. And then we put that out for bid,
and those bids cone back to us. So | was
just trying to give you a nagnitude of scale
using a $100 bill. So a $100 bill, if
they' re paying by check, it costs us 10
cents. |If they're paying by auto pay, it
costs us 2 to 3 cents. And if they're paying
by credit card, it could be between $1 and
$2.

Ckay. And on -- why is it limted to the
one-tine -- | know it could be done nonthly.
But why is the agreenent limted to the
one-tine paynent versus automatic or
recurring?

(Conner) Very good question. And so as we

| ooked at the refiled settl enent, our
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penetration rates we're assumng in year one
is 5 percent, and it ranps up over the four
years of 8.9 percent. And that, again, was

i nfornmed by our experience in Connecticut.
Qur original filing had that ranmp-up rate

I ncreasing nore steeply. And obviously, that
penetration rate inpacts the cost. So as |
mentioned, the cost in the refiled settl enent
is actually | ower by 745, 000.

But let's talk about if we were to offer
recurring. And | had ny teampull this data
together. As | nentioned, we have 92, 000
custonmers on recurring paynent. |f every one
of those custoners said | am going to change,
instead of it com ng out of ny checking
account, it's going to cone out of a credit
card, then that would be 12 paynents a year
that we would be covering the cost of, and it
adds another 1.5 mllion to the cost. So
i nstead of the total program being
2.081 mllion, it would be that plus anot her
1.5 mllion. Now, | would submt that not
all 92,000 are going to do that.

So let's assune only half of them do
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that. You're still adding 750,000. 1It's the
fact that if it is recurring, it's going to
occur 12 times a year. Wien we actually
believe if it's a one-tine paynent, the
average custoner is probably only going to do
maybe t hree paynments a year using that
channel. So it just exposes it to a |lot nore
cost. And we were concerned about the burden

on rates.

Q Ckay. Thank you. There was nention about

the $150 in the arrears forgiveness program
and the 60 days. How were those arrived at?

Is there data to support that?

A (Conner) So we've been involved in the

arrearage nmanagenent programs at Eversource,
and |'msure M. Colton nay have further to
build on to this, but we've been invol ved,
gosh, since |'ve been wth the Conpany, since
2002. And the prograns have evolved. W've
| earned a | ot of best practices. W've

| earned that the one-year horizon really is
the best. W used to have much | onger ones.
We've | earned that reducing the threshold

allows for -- that |lower arrears allows for
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custoners to be able to see that and be abl e
to say, you know, | can make that happen,
it's not so daunting, versus waiting until it
gets so huge that they feel like it's just
unt enabl e and they're going to need to --
they're just not ever going to be able to
catch up. So that was with di scussions and
col | aboration with The WAy Hone and Staff to
devel op the final selection of 150.
M. Colton or Ms. Noonan, if you want add,
pl ease?
(Colton) Wth respect to your question about
whet her there is data behind that $150, the
answer is yes. |In ny direct testinony, |
provi ded an enpirical basis for setting the
nunber. | believe that ny recommendati on was
$120, but through discussions $150 was agreed
upon.

And what you want is, you want a coupl e
of things. You want the arrearage
forgi veness to kick in before sonmeone m ght
otherwi se lose their service to a
di sconnection. The original proposal was

$300. But the data in ny direct testinony
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showed that there were a | ot of custoners --
| don't renenber the exact nunber right
offhand. But there were a significant nunber
of custoners who woul d have had service
di sconnected before they woul d have becone
eligible for arrearage forgi veness, and we
wanted to avoid that. On the other hand, you
don't want to set the nunbers so | ow that
sonebody who just happens to miss a paynent
can be -- can enter the arrearage nanagenent
program and have that paynent go away. The
arrearage nmanagenent programis intended to
address custonmers who are getting so far
behi nd, that they're beginning to pose a risk
of nonpaynent in the future, not only of
t heir past-due arrears, but of their bills
for current service going forward. So that
nunber needs to be not too high, but it needs
to be not too low as well. And there is --
that enpirical analysis was presented in ny
di rect testinony.
Thank you for that.

Ms. Noonan, did you want to add

anyt hi ng?
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(Noonan) | think the only thing I would add

to the conversation is that, if you think

about an average nonthly bill for a custoner
using an all-in rate of between 18 and 19
cents, their bill is between $130 and $140 a

month. And so havi ng $150 past-due bal ance
that is 60 days past due, as M. Colton

poi nted out, they are in jeopardy of being

di sconnected. It's not so lowthat it's just
their current nonthly bill, but they are now
i n danger of being disconnected. But it is
still a manageabl e anount, hopefully a
manageabl e anpbunt for the custoner to try to
deal with as opposed to hi gher anounts, $300,
$400, $500, which woul d be becone

overwhel ming to custonmers and a financially
difficult situation.

Ckay. Thank you.

Simlar question on the $12,000 annual
cap on forgiveness. Wat is that nunber
based on?

(Noonan) So we asked -- we | ooked at the
range of past-due bal ances owed by Eversource

custonmers in New Hanpshire who were currently
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coded as financial hardship, and we sel ected
t hat bal ance as kind of a mddle range. It
woul d cover the majority of custoners, not
all of the custoners. Sone custoners have
bal ances consi derably higher, sone custoners
have bal ances consi derably |ower. But that
seens to enconpass nore than 50 percent. |
don't recall the percentage offhand of
custoners with past-due bal ances currently.
All right. Thank you. | was just surprised
by the size of that. But it sounds like it's
a nunber that customers actually have.

We heard testinony earlier about on-tinme
paynents, and there was a di scussion about if
you m ssed a paynent entirely, what happens
then? What if your paynment is just |ate?
(Conner) So | do want to take a nonent while
we're on this to clarify if a customer m sses
a paynent or two paynments, how t hey
re-enroll. | was incorrect. W have not
| anded on the final rules on that, so we w ||
be devel oping that in coll aborati on.

If a custoner is just late, that they

woul dn't have been considered -- we would --
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there is no issue with the paynent being | ate
because we allow for two nonths before the
pl an breaks, typically. So just being |ate

woul dn't cause themto break the plan.

Q Ckay. Thank you for clarifying that.

Back on the issue around stakehol der
group conposition. It says any "interested
party,"” | think is the | anguage, can
partici pate, or "any other interested
parties.” And it sounds that Staff woul d be
non-voting, though all other interested
parties will be voting. |Is there a plan to
cone up with a way to nanage that, given that
you don't know who the interested parties

will be?

A (Noonan) | think one itemfor the stakehol der

group to address first is its rules of
governance and how it woul d nanage votes and
how it woul d nove forward and who the vari ous

menbers are.

Q But is it definitely planned to be a voting

group, and so out of it will come the result
of a vote? O is that still out there for
debat e?
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A (Colton) If | understand your question

correctly, | think the expectation is it
woul d be a di sappointnment to all of the
parties who agreed to the stipulation if it
came down to having a decision nade on a 5-4
vote. The expectation is that this working
group will work in ways that are simlar to
ot her wor ki ng groups that have been
constituted in New Hanpshire, for exanple, on
| owi ncome energy efficiency, and that the
notion of a vote isn't what people had in
mnd. Again, at |least from The Way Hone's
perspective, if a decision cane down to a 5-4
vote, that would be -- that would not be what
was hoped for through the working group. And
again, the working group is intended to be
constituted in a way simlar to other working
groups. So | think the big expectati on of

ot her nmenbers are the Conmunity Action

Agenci es, or probably the Comunity Action
Associ ati on woul d be the other primary
expected participant, w thout talking on

behal f of the CAPS, of course.

Q Anyone el se have a different perspective, or
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Is that the understandi ng?

(Conner) You know, that would be ny
perspective. | think M. Colton has it
correct. W are interested in, Eversource,

i n designing a program and i nplenenting a
program t hat nmakes sense for New Hanpshire
custonmers. And we are really |ooking for the
I nput from stakehol ders, the Conmmunity Action
Agenci es, from The Way Hone, from Staff, that
hel p us design a programthat neets the needs
of New Hanpshire, which is different than
other states. And so, as | said, the
prograns that we nanage in Massachusetts and
Connecticut vary. Even wthin Massachusetts,
t he prograns used to vary Eastern Mass. to
Western Mass. So it's about designing it for
what nakes sense for your custoner base. And
| agree, | don't expect this to be
contentious. Rather, | expect this to be
really gai ni ng an under standi ng and comng to
t he best decision. And | agree, | don't
expect anything to be a 5-4 vote. | would
expect we woul d cone to agreenent on

ever yt hi ng.
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Ckay. Thank you.

I have one |l ast question. Eligibility.
We heard sone testinony about that. Wat is
t he process for reassessing eligibility, and
how often does that plan to be done?
(Conner) Well, today, custoners can |let us
know if they are eligible for hardship. W
code it once a year into the systens. W
al so work with the agencies to get that
information. So it's good -- once we do code
them for hardship, that protection is good
for a year. So a custoner can call us up,
and we will ask them questions trying to
identify whether they mght qualify for
hardshi p. Because in these tines,
particularly in these tines, we really are
encour agi ng our custoner service
representatives to hel p our custoners,
because sone of these custoners wth this
pandem c may have not qualified before and
may qualify now. So we're encouragi ng our
custoners. We're having a conversation with
them tal king about the various ways they nay

qual i fy and then encouragi ng themto reach
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out to those agencies. And they can provide
us wth docunentation that they are
i nconme-eligible.
Q Ckay. Thank you.
CHAI RAMOVAN MARTI N: Any redirect,
starting wwth M. Fossunf
MR FOSSUM Yes, just a couple.
And | think the questions that | have | think
Ms. Conner kind of got to, but I want to nake
sure it's clear.
REDI RECT EXAM NATI ON
BY MR FOSSUM
Q Ms. Conner, there were a couple questions
fromthe Comm ssioners about sort of the
operation of the program m ssed paynents,
di sconnects, things like that. Do you
renmenber those |lines of questions,

particularly from Comm ssi oner Bail ey?

A (Conner) | do.

Q And whil e you had gi ven sone infornmation
about that, would it be fair to say that
while the itens that you di scussed around,
for instance, m ssed paynents, that those

t hi ngs have been tal ked about anobngst the
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parties but are not nenorialized in the
settlenment itself?
(Conner) That is correct.
And so those will be itens that will be
subject to sone further detail work with the
st akehol ders.
(Conner) That is correct.
Thank you.
MR FOSSUM That's all | have.
CHAl RAMOVAN MARTIN: Al right.
M. Burke, any redirect?
MR, BURKE: No, not for ne at this
time, Madam Chair. Thank you.
CHAl RMOVAN MARTI N Ckay. Thank

you.

Ms. Am don.

MS. AMDON: No. Thank you.

CHAl RWOVAN MARTI N: Ckay. Wl
thank you to all the wtnesses. | think at
this point we wll take a lunch break until

2:00. We'll go off the record.
(Lunch recess taken at 1:12 p.m and
t he proceedi ngs resuned at 2:15 p.m)

CHAI R\OMAN MARTI N.  Okay. Let's go
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back on the record.

M. Wnd, do you know if we have
anyone here for public comment? If we do,
I'd like to take them before cl osi ngs.

MR WND: | have not had anyone
successfully nake contact with me. So no one
has contacted nme through Wbex, and | have
not received any conmuni cations from either
t he Executive Director or the receptionist.

CHAl RAMOVAN MARTIN: Al right.
Thank you. Then | think we need to deal wth
exhi bits before we nove to cl osing.

The settl ement agreenent provi ded
that all parties agree to adm ssion of the
exhibits as full exhibits. So we will strike
|.D. on 5 through 58 and admit themas full
exhi bits. However, | do note that those that
consist of prefiled testinony that was not
adopted by a witness present during the
neeting will be admtted as a full exhibit as
docunentary evidence. | just wanted to put
t hat on the record.

Ckay. Let's nove on to cl osings

and start with M. Kreis.
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MR KREIS: |[|'ve gotten used to
being first now.

Let nme just start by thanking you
for the ruling that you just nmade. | think
that admtting those non-attested-to exhibits
as docunentary evidence | think is really the
right thing to do. So thank you.

| amjust going to start right in
with the question that -- or the questions
t hat Chai rwonman Martin and Comm ssi oner
Bai | ey asked us explicitly to address, and
that is the question of whether Eversource's
i nvestnment in AVMR neters, beginning in 2013,
as distinct fromAM neters, was prudent.
Chai rwoman Martin's specific question was:

Do we need to make a prudency finding w thout
sonething in the settlenent to that affect?
That sonet hing, of course, is an explicit
statenment in the settlenent agreenent to the
effect that this investnent was actually

pr udent .

| have to be very careful about
what | say on this subject. M signature

appears on the settlenment agreenent. That
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obligates ne to advocate for your approval of
the settl ement agreenent w thout change or
nmodi fication. |If you were to disallow sone
or all of Eversource's AMR i nvestnent as

i nprudent, you would be naking a deci sion
that is inconsistent with the settl enent
agreenent. | do not recommend you take that
particul ar course of action.

At the sane tine, as an attorney, |
have an obligation to be candid with this and
any other tribunal before which |I appear, and
| have to tell you that if this settlenent
contained an affirmati ve agreenent that
Eversource's AMR i nvestnments were prudent, |
woul d not have signed the settl enent
agreenent. Had this rate case been fully
litigated, we would have introduced the
prefiled witten testinony of one of our
consul tants, Paul Alvarez, that has been
mar ked for identification and just admtted
into the record in this proceedi ng as
Exhi bit No. 27. M. Alvarez's witten
testi nony was an effort to nake an

affirmati ve case that Eversource's AMR
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i nvestnent, which began in 2013, should be
disallowed in its entirety on grounds of

I mprudence. | amnot relying on M.

Al varez's testinony as record evidence here
i n support of the settlenent agreenent. In
ny judgnent, you really ought to treat that
exhi bit as an offer of proof on the question
of what M. Alvarez would have testified to
on this subject on the date it was fil ed,
Decenber 20th of last year. |'mreasonably
certain that had M. Alvarez actually taken
the stand in this hearing, or if he were to
take the stand in the future should you
reject the settlenent, he would be subjected
t o vigorous cross-exam nation from ny

col | eagues representing Eversource. | also
can't rule out the possibility that M.

Al varez would correct errors in his
testinony. But make no mstake. 1In a fully
litigated case, we would have introduced the
Al varez testinony and nade hi m avail able for
cross-exam nation. On behalf of Eversource's
residential custoners, | bargai ned away ny

opportunity to do that. | did that know ngly
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and del i berately, based on ny judgnent that
overall the terns of the agreenent result in
rates that are just and reasonabl e.

So ny answer to Chai rwonan Martin's
question is, no, you do not need to nmake a
prudency finding wth respect to the AMR
investnent. In fact, | would go so far as to
suggest that the record adduced here does not
even support such a finding. Well, how then
can you approve the settlenent? The answer
is that the Comm ssion resolves rate cases
all the tinme wthout nmaking an affirnmative
finding that each and every itemin rate base
Is the result of a prudent investnent. There
is a pile of weighty questions that is, once
agai n, being, | guess, elided here: Wo
carries the burden of proof when it cones to
prudency? |Is a rate case decision res
judi cata should soneone in the future want to
revisit the prudence of investnents in the
test year rate base reflected in the filing
t hat began this proceeding? |Is the whole
noti on of factual findings even applicable

here, given the Conm ssion's recent and
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troubling suggestion in Order No. 26,417 that
rate proceedings aren't even adjudicative in
nature and are instead exanples of a third
flavor of decision-nmaking, call it
strawberry, or nore properly the so-call ed

"l eqgi sl ati ve proceedi ng"?

As to all of this, ny earnest and
respectful recomendation is: Don't go
there. Approve the settlenent agreenent. W
agreed upon and explicitly set forth a just
and reasonable return on equity, a just and
reasonabl e capital structure, and a just and
reasonabl e overall revenue requirenent. W
put the Conpany on a path toward AM
depl oynent, even though advanced netering is
an inportant step in the inevitable march
toward the obsol escence of | egacy electric
utilities, except perhaps as to literally
everything but poles and wires. Not neters,
not billing, not custoner rel ationships, not
a dynamc retail narketplace. W accelerated
t he depreciation of the AVMR neters because we
can't wait to see the last of this technol ogy

when AM neters are so custoner-enpoweri ng.
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| commend to your favorable
attention certain key provisions of Section
14 of the settlenent. |In Section 14. 3,
Eversource agreed to include a symetri cal
decoupling nechanismin its next rate case.
That is a big deal because Eversource already
has a decoupling nechanism A
heads-I1-wi n-tail s-you-lose thing called the
"l ost revenue adjustnment nechani sni' t hat
supposedl y nakes Eversource whol e for revenue
| ost to ratepayer-funded energy efficiency.

So what we'll get in the next rate
case is symmetry, not the upward ratchet we
have now, but a nechanismthat in appropriate
ci rcunstances can and will actually adjust
rates down. Wen this rate case began, | was
prepared to insist on symmetrical decoupling
now. But then, as everybody knows, the
pandem c happened. It is not good for
rat epayers to i nplenent decoupling during a
pandem c, and that's the reason it's not here
in this settlenent. And we actually deferred
t he i npl enentati on of decoupling in the

recently concluded Liberty Utilities electric
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rate case, DE 19-064, as well.

Meanti ne, Section 14.6 of the
settlenent neans we are finally going to nake
near-term progress on a new and better
time-of -use rate option for residenti al
custonmers. I'mreally enthusiastic about
t hat because, to be frank, although |I never
hesitate to criticize Eversource when the
Conpany deserves criticism | am deeply
respectful of the Conpany's rate anal ysts.
You know from having listened to Doug Horton
and Ed Davis and Erica Menard, who testified
here, that they are smart and capabl e fol ks.
W will need their help in getting the new
time-of-use rate right. And in Section 14. 6,
t hey have commtted thensel ves to providing
it. This is very good news for residential
custoners, and indeed all Eversource
cust oners.

Here's ny penultinate point: |
want to thank ny col | eagues fromthe Energy
and Utility Justice Program of New Hanpshire
Legal Assistance, along with the rel evant

fol ks from Eversource, for their work on
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I mpl enenti ng an arrearage nanagenent program
for the first tinme. The pandem c has | ooned
over this proceeding like the Sword of

Danocl es, but this is another exanple of a
crisis that we should not waste. In other
words, this is an especially opportune nonent
to launch a programthat all ows and

encour ages the effecti ve managenent by
responsi bl e but econom cally stressed
custoners of whatever arrearages they amass.
Since all custoners ultinmately cover the cost
of unrecovered revenue, this is good news for
all custoners, regardless of their econom c
st at us.

And finally, | would like to thank
ny col |l eagues on the Conm ssion Staff and ny
col | eagues at Eversource for their good work
and their good faith over the past coupl e of
nont hs. The negotiations that led to this
settl enent agreenent were respectful, they
were thoughtful, and they were constructi ve.
Rel ati ons anong the key players are better as
a result, and we are well poised for a good

near-termfuture of Eversource as a regul ated
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New Hanpshire electric distribution utility.
The rates and terns of service reflected in
t he settl enent agreenent are just, reasonable
and in the public interest. So therefore, on
behal f of residential custonmers, | recomrend
t hat you approve the settl enent agreenent
w t hout change or nodification. Thus
concl udes ny cl osing argunent.

CHAI RWOVAN MARTI N Thank you very
much.

Ms. Buchanan, are you planning to
make a cl osi ng?

M5. BUCHANAN: | am Thank you,
Chai rwoman Martin and Conm ssioner Bail ey.

Chai rwoman Martin, in regards to
your questions for the group to answer during
closing statenents, | will defer to the
attorneys in the roomtoday. However, C ean
Energy New Hanpshire would |ike to thank
PSNH, Staff, OCA, and all of the parties for
com ng together to agree on the settl enment
agreenent, which we support.

Though several of the issues which

were nost inportant to us are not fully




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

resol ved, such as electric vehicle make-ready
and demand charge alternatives, symetrical
revenue, decoupling, updated efficient
streetlight tariff and tine-of-day rate, we
are satisfied wiwth the commtnents incl uded
in the settl enent agreenent to address and
resol ve these issues. W look forward to
working with the Conpany and ot her parties to
make progress on these natters. Relevant to
our testinony, we are also supportive of the
DRAM bei ng consi derably reduced in scope as
the RRA and to ensure it will be included in
the net netering tariff.

I n concl usion, C ean Energy New
Hanpshi re supports the settl enent agreenent
and encour ages the Comm ssion to approve it.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

M. Burke.

MR. BURKE: Thank you, Chairwonman
Martin and Conmm ssioner Bailey. |'ll just
note at the outset that The WAy Hone did not
focus on the AMR issues, so we will also

defer to our other colleagues in this
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proceeding to further address how that shoul d
be dealt wth.

But | would like to say that The
Way Hone does support the settl enent
agreenent that has been presented to you in
this hearing, particularly with respect to
the creation of the New Start program And
The Way Honme believes that it is appropriate
for you to approve the agreenment and the New
Start program for the reasons the w tnesses
have testified to today. The Way Hone
submts that the record denonstrates that the
New Start programw ||l help make bills nore
affordable for | owincone custoners by
creating a nechanism for dealing with what at
times can be overwhel m ng arrearages. And in
doi ng so, the programw || help custoners
with a financial hardship avoid having to
make the dire choice between paying their
electric bills or paying for other basic
needs, such as food or nedicine. Based on
the testinony of the witnesses in the record
bef ore you, The Way Hone woul d suggest t hat

the New Start programis a wn for both
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custonmers, and as you heard fromthe consuner
advocate a nonent ago, and for the Conpany,
because it could lead to nore predictable and
st abl e paynent patterns, and nmay al so reduce
coll ection costs and mnimze the pressure on
wor ki ng capital, anong the other benefits
t hat you heard about today fromthe
W t nesses.

I n addition, you've heard sone
testi nony and comments about the inpacts of
t he pandem c on this proceeding. And we
woul d ask the Comm ssion to take note of the
devastati ng econom c i npact that the pandem c
Is having and will continue to have for sone
time on | owincone custoners. W share the
consuner advocate's statenents from a nonent
ago about the inpact of the pandem c on the
New Start program and we would submt that
this is another factor that weighs in favor
of approving the program in addition to
everything that's in the record before you in
t hi s proceedi ng.

Finally, we would like to comend

t he Conpany for being the first to propose an
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arrearage nmanagenent programin New Hanpshire
t hrough the New Start program and we very
much appreciate the work of all the parties
in this docket that nade this agreenent
possible. W' re |looking forward to
continuing that work with the parties in the
New Start stakeholder group to hel p get the
program up and runni ng shoul d the Comm ssi on
approve this settlenment. The Way Hone
bel i eves that the data we will receive and
the I essons we will |earn through that

st akehol der group wll be inportant to not
only nmonitor and evaluate New Start, but to
help build on this programin New Hampshire
so that other utilities m ght one day foll ow
t he Conpany's lead on this issue.

I n closing, The Way Hone beli eves
that the New Start programis in the public
interest and will aid in establishing just
and reasonable rates, and for these reasons
we recomrend that the Comm ssion approve the
settl enent agreenent. Thank you.

CHAI RAMOVAN MARTI N: Thank you.

And M. Cof f man.
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MR. COFFMAN:  Yes. Thank vyou,
Chai rwoman Martin and Conm ssioner Bail ey.

On behalf of the AARP, | do
recommrend that you approve this settl enent
agreenent. It was the result of a |ot of
di scussion, and it wasn't an easy deci sion of
AARP to sign this settlenment. As you know,
we cane into this with quite a bit of concern
once the pandemc hit, that this was really
not the tinme for a significant rate increase.
But after nmuch di scussion and nuch
negoti ati on, we have cone to the opinion that
this settlenent agreenent has nore to benefit
consuners than litigating this case woul d.
And | can just briefly go through what we see
as the things that nake this beneficial for
consuners in order of probably their
significance to the associati on.

One woul d be the class cost of
service treats custoners equally as the way
of the spread under the agreenent. That is
much preferable to the way that Dom nion
[ Eversource] had filed its case.

W also are satisfied wwth the
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customer charge. W do have a preference or
a particular focus on | ow usage custoners.
They include a ot of seniors, as well as a
| ot of |owincome fol ks, and peopl e who do
i ke to conserve. So we think that there are
a lot of public benefits to keeping that
customer charge low. Qbviously, it had

al ready gone up sonewhat with the tenporary
rate systemthat you have in New Hanpshire.
But we were reassured that it was not goi ng
up any further until at |east the next
proposal, and that even the step increases
going forward wll be put in place on a
volunetric basis. And that provided us sone
confort.

We are happy that there is a
stay-out provision. W are happy with the
New Start arrearage nanagement or arrearage
f or gi veness nanagenent program AARP has for
many decades pronoted an arrear age
forgi veness, and we're very pleased to see
t hat type of program being adopted by
utilities across the country. Particularly

this year, it seenms to be gai ni ng nonentum as
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a trend, and it is shown to be beneficial to
all parties when inplenented right and a | ot
of attention paid to it. So we're happy to
see that.

And | would not weigh in
necessarily on the prudence | aws in New
Hampshire. | have 30 years of specializing
in this area of law, but this is ny very
first New Hanpshire case. But | would say
that generally we entered into this agreenent
wi th the understanding that there was not a
speci fic provision regardi ng prudence, and we
do |li ke the fact generally that conmm ssions
are able to review the prudency, and future
commi ssions will be able to review the
prudency goi ng forward.

So we support the agreenent as is.
And this has been a very positive experience.
Everyone who | have dealt wth through this
process has been courteous, friendly and
hel pful, and | appreciate being a part of it.
Thank you.

CHAl R\MOVAN MARTI N: Thank you. Al
right. M. Am don.
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M5. AM DON: Thank you.

This petition for pernanent rate
changes, which is Eversource's first such
petition in 10 years, is a conplex and
detai |l ed proposal that includes significant
I ncreases in distribution revenue, anbitious
capi tal spendi ng prograns, unique
di stribution revenue recovery nechani sns and
undert aki ngs, such as the New Start
f orgi veness program and the EV chargi ng
infrastructure program that had not
previ ously cone before the New Hanpshire
Comm ssi on.

As may be expected, nmany parties
I ntervened, representing their own interests
on how Eversource should nodify its proposa
and to address their concerns about the
filing. The Comm ssion al so received
hundreds of coments from custoners concerned
about the rate increase. And in addition to
t he conplexity of the proposal, which
resulted in many hours and days of Staff and
i ntervenor review, and the efforts of

Eversource to respond to all the discovery
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and ot her requests for infornmation, we are
currently in the mddle of a pandem c.

In light of these factors, it's
notable that the settl enent agreenent before
you has unani nous support of all the parties
and bal ances the various interests of those
parties in a fair and reasonable manner. Are
all the parties totally satisfied with all
the terns? Staff and others woul d be happy
to accept nore concessions fromthe Conpany,
but that is the nature of a settl enent
agreenent. And this settlenent, as the
parties all agree, represents a set of
conprom ses and terns that, as a whole, are
in the public interest and result in just and
reasonabl e rates for Eversource and its
custoners. Sone parties have al ready
expressed their position supporting various
parts of the settl enent agreenent, so now it
Is Staff's turn.

Sonme of the terns that we believe
are i nportant are a nunber of neasures
designed to inprove the ability of Staff to

track and eval uate expenditures in the step
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adj ustments and the Conpany's capital
projects. These neasures include devel opi ng
tenpl ates for the subm ssion of information
to be reviewed by Staff that wll set clear
expectations for the Conpany to provide
certain papers and certain docunents in
connection with those investnents to prove
that those investnments were reasonably
devel oped and consistent with | east cost
pl anning criteria.

Staff and the Conpany al so agreed
t o engage an i ndependent auditor to conduct a
busi ness process audit of the Conpany's
capi tal budgeting and expendi ture procedure.
Whil e the Comm ssion could order such an
audit at any tine, it's particularly
appropriate given the recent divestiture of
t he Conpany, the long tinme since its | ast
rate case, and its nerger wiwth affiliates,
W th Eversource, to have that business audit
be done at this point.

Anot her aspect of the settl enent
agreenent is the requirenent for an

engi neering review of proposals wthin the
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so-call ed "GIEP" program and the examnm nation
of the Conpany's vegetati on nanagenent
practices, again in the context of |east cost
pl anning. These provisions in the settl enent
agreenent, as well as those for a business
process audit that | just nentioned, are
prom si ng exanpl es of the Conpany's
wllingness to work with Staff in a manner

t hat benefits custoners.

Anot her key provision of the
settlenent agreenent is a termto allow
Eversource to use a reconciling nechanismto
cover the costs that nay vary fromyear to
year for property tax, PUC assessnent costs,
PUC and OCA consultant costs, |ost revenue
due to net netering, in addition to certain
costs in the vegetati on nanagenent program as
provided in the settlenent agreenent. This
reconcil i ng nmechani sm addresses a nunber of
Staff's concerns and is consistent wth a
simlar provision that the Conm ssion
approved for Unitil in connection with its
external delivery cost recovery nechani sm and

IS appropriate to approve for Eversource at
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this tine.

Staff al so supports the significant
i nnovat i ve undertaki ngs that the Conpany has
agreed to conduct in the near future,

i ncl udi ng the devel opnent of a new
time-of -use rate, provisions for nunici pal
owner shi p of nunicipal |ighting and

mai nt enance of the lighting, and an

i nvestigati on of the EV charging

i nfrastructure.

Staff also supports the initiation
of the New Start arrearage nmanagenment program
and t he Conpany's agreenent to create a
st akehol der group to hel p guide the program
desi gn.

Wth respect to the Conm ssion's
request that attorneys address prudency of
plant in service at the tine of the test
year, Staff agrees that the Comm ssion can
only provide rate recovery of investnents
t hat were prudently incurred, used and usef ul
i nvestnments, as required by RSA 378: 28.

As you heard from M. Chagnon on

redi rect on Tuesday, and M. Horton today,
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the settlenment in this proceeding is a gl obal

resolution of all issues, with all the
parties, including -- and it includes any
assertions related to i nprudence. |In other

words, the settl ement agreenent assunes that
all revenue requirenents of capital

investnent in the test year 2018 that is used
in the calculation of rates to recover such
revenue are for prudent utility plant, used
and useful, in service to the public.

The Conm ssi on encour ages
settlenent. Anobng its rules is PUC 203. 20,
whi ch provides that settl enent di scussions
are confidential. The settlenent agreenent,
signed by all the parties, also states that,
quote, "All offers of settlenent and
settl enent discussions relating to this
docket shall be confidential, shall not be
adm ssi ble as evidence in this proceeding,
and shall be without prejudice to the
position of any party or partici pant
representing any such offer or participating
in any such discussion.”

At the Conm ssion [hearing], the
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heari ng [ Conm ssi on] asked about one
provision in the settlenent agreenent and

i nqui red about the underlying issue. The
fact is that that provision was part of an
overall settlenent where the ternms and
conditions were carefully wei ghed and
represent a conproni se of many, nany issues
in this petition. The provision mght be

li kened to a "black box," but the black box
is a device that has been successfully used
in the context of other settlenents to

achi eve a just and reasonable resolution of a
contested case. The Conm ssion has

previ ously approved such "bl ack box
settlenents": For exanple, in Eversource's

| ast rate case, Docket No. DE 09-035 and
Unitil's 2016 rate case, DE 16-384. The
Conmm ssi on has appreciated the use of this
device to help achieve a settlenent, and that
Is -- and the purpose of this was -- and that
was the purpose it was used in this instance.
Again, the flexibility to do so allows Staff
and the parties to reach an agreenent on all

aspects of this case, an achi evenent that
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serves the public interest.

Based on the testinony of all
parties at the hearing, the settl enent
agreenent, in Staff's opinion, is in the
public interest and will result in just and
reasonabl e rates, and provides a fair return
to shareholders. Staff recommends that the
Conmi ssi on approve the settl enent agreenent
as filed in resolution of all issues in this
pr oceedi ng.

As a side note, | would ask the
Conmm ssion, respectfully, if it could direct
the court reporter to provide expedited
transcripts so the order nmay be issued on or
bef ore Novenber 28th, as that is one termin
t he settl enent agreenent. Thank you.

CHAl RAMOVAN MARTIN: Al right.
Thank you.

And M. Fossum

MR FOSSUM Thank you very nuch.
It feels alittle weird to start by thanking
the parties to this proceedi ng, given the
l ength of it and sone of the difficulty al ong

the way. But | feel it very nuch appropriate
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to do so. It's been a long road for this
case, made | onger by the pandenm c and the
need to shift how we work and how we |ive.
But in that tinme we have made nmeani ngf ul
advances t hrough inportant and respectful
di scussi ons, and those have led to this
conpr ehensi ve settl enent agreenent that's
before you today. | believe this agreenent
is remarkabl e because it is joined by every
party to this case. W each cane to this
proceeding with wdely different
perspectives, goals and val ues.

One of the netrics the Conmm ssion
generally uses in review ng settl enent
agreenents is to look at the diversity of the
parties and interests in a case. |In this
case, you have an incredible diversity of
opi nion and position, and we've cone together
to reach a nmutually agreed-upon solution. |
believe it speaks to the value of this
agreenent that each of these parties believe,
in the spirit of conprom se, that it supports
their goals. The settlenent resol ves

I Medi ate natters to this case, provides a
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meani ngful pathway to further future

devel opnents that wll help this Conpany,
Staff, the OCA and other parties, and

i nportantly, custoners. And with that, I'1lI
turn to reviewi ng the agreenent and why it's
our position that it serves the public

I nt er est.

As to sone of the specific terns
resolving the near-termissues on rates,
early in the agreenent, Section 2 notes sone
concessions nmade in both directions to reach
settlenent. Each of these concessions, the
recovery of the reqgulatory asset and
deduction on the cost of service, were
present in the Conpany's initial filing,

t hor oughl y debated by the parties, and
ultimately agreed upon to make it possible
for the parties to arrive at a settled
revenue requirenment in this case. These

nmut ual concessions were essential to reaching
an agreenent and, in our opinion, represent a
fair and reasonabl e sol ution.

Additionally, the rate design in this

case was adjusted to provide for equal
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percent age changes to the various custoner

cl asses. There was an agreenent to keep the
custoner charge at the tenporary rate |evel.
As noted by AARP just a few nonents ago, this
is a fair and reasonabl e way to apportion
costs. W believe it is an inportant factor
for custoners.

Further, this agreenent provides clarity
around the handling of stormcosts and
provi des a neasure of clarity and certainty
around veget ati on managenent costs in the
near term It has set an appropriate return
on equity and defined a reasonabl e capital
structure.

In the settlenent, we adjusted how we
woul d handl e t he excess deferred i ncone tax,
as you heard M. Horton testify, to drive
down the cost of recoupnent and mtigate
I mpact to customers. In all, we believe
these terns are appropriate and support rates
that are just and reasonabl e.

Wth respect to the question raised
about the prudence of the AMR i nvestnent, the

short answer is that there is no need for a
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separate finding on that issue. As noted by
the Staff, under RSA 378:28, we recover on
prudent investnents. To the extent that the
AMR i nvest nent or other investnents are
included in the revenue requirenent that is
set in this settlenment agreenent, the
presunption is that those investnents are
prudent and reasonable for recovery. There
is no need for an explicit finding on that
i nvest ment al one, just as there would not be
an explicit prudence finding on poles, wires
or other equipnent. As described by the OCA
a few nonents ago, the Conm ssion resol ves
these kinds of matters all the tinme w thout
such findings, and there's no need for one
here.

Transitioning now fromthe near termto
a view of future itenms, and | ooking first at
itens in the shorter term we believe this
agreenent i s reasonabl e because it provides
step adjustnments that all ow the Conpany an
opportunity for recovery on certain plant
pl aced in service to support custoners after

the test year. The steps are reasonable and
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inline with prior practice in New Hanpshire.
| nportantly, they are capped in anount and
limted to certain defined capital itens.

The Conpany retains a nmeani ngful burden to
control capital costs, as well as its
operati on and nai nt enance costs goi ng
forward, as those itens outside the step are
not cover ed.

Additionally, the Conpany is pleased to
be able to inplement the RRA. The itens in
t hat recovery adjustnent have been pared back
fromwhat was initially proposed and now is
focused nore on the kinds of costs that are,
as a general matter, outside the Conpany's
control. This is not to say that we can or
will send all defined costs through w thout
doi ng what we can to control them As M.
Horton testified, it is in our interest, as
much as custoners, to do what we can to keep
these costs | ow, including, for exanple,
seeki ng tax abatenents when and where
appropriate. These terns would hel p assure
that there will be just and reasonable rates

going into future years.
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Turning to the somewhat | onger-term
itens, here is where we believe there will be
significant benefit to a nunber of parties to
this case, as well as to this Comm ssi on, and
New Hanpshire custoners nore broadly.

Looki ng at these provisions nore or |ess as
they show up in the agreenent, first, as

you' ve heard di scussed, we'll be working with
the Staff and the OCA on a tenplate for
presenting project infornmation and
docunentation that will ensure that it's
presented in a uniformand useful way. As
Conmi ssi oner Bailey pointed out, the Staff's
review of projects in this case was
difficult. 1In the hopes and with the intent
of mnimzing simlar issues in the future,
we w ||l have an agreed-upon way to show and
provide that information to our nutual
benefit. Along that sane line, there wll be
a busi ness process audit of the Conmpany.

That audit will likely be the source of an
adj ustnents tenplate and quite possibly wll
provi de other insights to assist the Conpany

and the reqgulators in doing the work that
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t hey need to do.

There's sonme conti nui ng work and
anal ysi s around the handling of the
retirements of the Conpany's old neter stock,
and we | ook forward to resol ving those open
questions. An outside party wll conduct a
conpr ehensi ve revi ew of advanced netering
functionality and what it wll take to bring
t hose benefits to the custoners of New
Hanpshire. As you heard a couple tines in
testinmony, it's not a matter of if this is
com ng, but when. This assessnent wll give
all parties useful information to guide the
next steps al ong that path.

Speaki ng of various assessnents, there
wi || al so be an engi neeri ng-based condition
assessnment of the Conpany's New Hanpshire
distribution infrastructure. As you' ve heard
in testinmony, there are and have been sone
differences of opinion on the state of the
Conmpany's system and the need for val ue of
certain systeminvestnents. W |ook forward
to having an i ndependent party conduct its

own condition assessnent which we believe
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164

will help bridge those differences. As part
of this assessnent, we'll validate the
strategies we are using to address the aging
condi tion of the systemto see that they are
consi stent with the | east cost principles.
We'll couple this assessnment with a custoner
survey on the value of reliability to ensure
that the voice of the custoner is part of the
overall analysis, both in the pending | east
cost integrated resource plan and beyond.
Also relative to the voice of the
custonmer, we are pleased that this settl enent
allows for us to inplenent two prograns that
you heard about today that we believe wll
provi de nmeani ngful inprovenments in custoner
satisfaction. First, on the fee-free credit
card option, we are pleased to be able to
renove this perceived barrier and better
al ign our processes with those of other
conpanies in the nodern age. More
i nportantly, though, we are pleased and proud
to be able to bring to New Hanpshire the New
Start program This program as you heard a

short a while ago, wll bring real and
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tangi bl e benefits to custoners struggling
with their bills and will help them keep
t heir heads above water and on the right
path. The programw || allow us to nore
effectively work with custoners to achi eve
outconmes that are beneficial for everyone.
| npl enenting the programw || take sonme tine
and it will take sone coll aboration. W are
ready to convene and support the stakehol der
group and hel p gui de the deploynent of this
programin New Hanpshire

Lastly coming out of this
settl enent agreenent, there wll be sone
addi tional dockets to | ook at focusing on
tinme-of -use rates and EV infrastructure. W
are prepared to work with the interested
parties on those itens and to produce
proposal s and advance those issues
meani ngfully in New Hanpshire. There are
ot her provisions, and the details are within
the settl enent of course.

But it's fair to say that the above
proposal s expressed in the settl enent show

the depth and breadth of the iIssues at stake
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in this case and the neans that the parties
found to address them W' re asking that
this settlenent be approved as fil ed because
it provides a fair and reasonabl e resol ution
to a vast nunber of issues, it sets just and
reasonable rates, and it provides a hel pful
path to future benefits for New Hanpshire
custonmers. Thank you.

CHAl RAMOVAN MARTIN: Al right.
Thank you, M. Fossum

Wth that, we will close the record
and take this matter under advisenent. | do
want to say that we appreciate how very
organi zed the presentation of this settl enent
agreenent was and the clear coll aboration
between the parties to do that. So thank you
very much. | think this went very snoothly.

And with that, we are adjourned.
Have a good rest of the day.

MR FOSSUM Thank you,
Commi ssioners. Thank you everyone.

COW SSI ONER BAI LEY: Thank you.

(Wher eupon the Day 3 of the hearing was
adjourned at 2:52 p.m)
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CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that I amnot a
rel ati ve or enployee of any attorney or
counsel enployed in this case, nor am|
financially interested in this action.

The foregoing certification of this
transcri pt does not apply to any
reproduction of the sanme by any neans
unl ess under the direct control and/or
direction of the certifying reporter.

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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